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ABOUT 


EU HOLIDAYS 


MISSION 


Delighting every travel experience 


VISION 
Be Travellers’ FIRST choice 


VALUES 


1. Deliver what we promise 

2. Serve’customers passionately 

3. Do what we do, best 

4. Make work fun 

5. Care for employees 
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7. Be a good business partner 

8.,Be socially responsible 
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PROGRESS anD MILESTONES 


Founded in late 2010, EU Holidays was established by driven, dynamic and 
innovative individuals who banded together with the sole intention of offering 
customers a whole new travel experience — the main driving force for our 
company. 


Within nine years of business operations, we have expanded EU Holidays and 
opened up three other subsidiary offices to focus on the various needs of our 
customers, mainly EU MICE, EU Asia Holidays and EU Vacations. These offices 
mainly cater to corporate needs, regional trips and the Malaysian market 
respectively. 


EU Holidays has consistently been named as the top travel agency for Europe 
and USA tours by escape! magazine, Weekender Singapore and TripZilla.sg 
since 2012. Furthermore, our company was also recognised by TripZilla.sg as 
the best in the industry for our exotic tours and innovative tour products in 
2019. In recent years, our various supporting partners such as Cathay Pacific, 
Emirates, Etihad Airways, Finnair, Lufthansa and Qatar Airways have also 
named us as their top travel agent as well. 


In addition, EU Holidays had gone through the yearlong Customer-Centric 
Initiative (CCl) program and successfully attained the Singapore Service Class 
certification in 2016, under SPRING Singapore. The following year also saw 
EU Holidays receive the Singapore Prestige Brand Award (SPBA). 


In 2019, EU Holidays had also achieved a significant milestone by setting up 
EU Travel Expo at Suntec Singapore Convention & Exhibition Centre, a 
one-stop lifestyle and travel hub with exciting themed events happening all 
year round to acquaint our customers with unique products from all over the 
world. 


In celebration of EU Holidays’ Golden 10th Anniversary in 2020, we have 
invited our loyal customers to feature on our travel brochures as a way of 
thanks for helping us reach this important achievement! 
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ce Chernobyl might be known as the scene of the worlds 
worst nuclear disaster, but upon visiting the site, what 
struck me unexpectedly was the riveting beauty of the 
place — in autumn its filled with breath-taking fall 
foliage in hues of orange, gold and crimson. And if youre 
wondering, yes, its totally safe to visit as the radiation 
youre exposed to is low enough to be considered harmless 


(comparable to a long-haul flight). 99 


Lorraine Lim 
Product Planner 
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Bringing you into the Ukraine is an eclectic Frozen Lake Baikal Get acquainted with 
land where the biggest nation rich in cultural in winter the best that this 
nuclear disaster diversity. country has to offer! 
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Be inspired by the Experience the best of what Scandinavia can The biggest draw here 
multitude of show you. The Trolls’ Road, Vasa Museum, is the surreal landscape 
experiences when you Steinsdalsfossen, Ulriken Cable Ride and staying views overlooking 
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EU HOLIDAYS TRAVEL JOURNALS are published by EU Holidays Pte Ltd. 

No part of this publicaiton is to be reproduced, stored, transmitted, digitally or otherwise, without the 
prior consent of the publisher. The information contained herein is accurate at time of printing. Changes 
may have occurred since this magazine went to print. The publisher will not be held liable for any 
damages, loss, injury or inconvenience, arising in connection with the contents of the brochure. 
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FROM EU HOLIDAYS, 


EU Holidays Customers 
can enjoy complimentary 


acces 


Premi 


Singa 


s to the Luxurious 
ier Lounges at 
pore Changi Airport 


Selected packages by EU Holidays can now enjoy 


com 


plimentary access to the comforts of the three SATS 


Premier Club lounges found across all three terminals at 


Sing 
com 


apore’s Changi Airport. Providing the highest level of 
fort and luxury in air travel, each lounge is 


aesthetically designed with a touch of class and equipped 


with 


modern conveniences to serve the evolving needs 


of our customers. 


Highlights of the SATS lounges include: 


Free flow of refreshments that include local signature 
“delights” and both alcoholic and non-alcoholic beverages. 
Workstations with high-speed Internet connectivity 

and wireless access. 

Cable television with a wide variety of programmes, 
channels and movies. 

A wide selection of international magazines and 
newspapers. 

Private rest booths with state-of-the art massage chairs. 
Pleasant shower amenities. 


SATS 


Premier Lounge T1 SATS Premier Lounge T2 


SATS Premier Lounge T3 


#031-67, Departure Transit Hall, Level 3 #036-114, Departure Transit Hall, Level 3 #03-MS-04, Departure Transit Hall, Level 3 


Oper. 


ation Hours: 24 hours, 7 days a week 


Operation Hours: 24 hours, 7 days a week Operation Hours: 24 hours, 7 days a week 
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TOUR MANAGERS OF THE YEAR 2019 


[eremian Tan 


Come see the world with 
Jeremiah! Fun, loving and 
never seems to run ou 
of energy. I've plenty of 
interesting “stories” to share 
with you during our tours. No 
questions are too silly and 
absolutely love to make new 
acquaintances! Patience is 
my greatest virtue. Looking 
forward to hear from you soon! 
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Ricky Woo 


| love my job. It allows me 
to make countless of: new 
friends around the world. 
Travelling is never JUST 
part of a job, it became my 
utmost passion to lead tours 
and personally, one of the 
joyous career in my entire 
life. Fly with me, together 
we explore the beautiful 
stunning world! 


pebastian Mak 


You may address me by 
my nickname — XiaosMai. 
A person who loves to travel, 
easy going and definately 
approachable. One of my 
favourite destination is New 
Zealand simply because it 
has a little bit of everything. 
| look forward to meet you 
and explore the world 
together. Until then. Ciao 
and take care. 
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My greatest passion is 
working under the customer 
service sector,, |most 
certainly value friendship 
and love exploring new 
places — every tours are 
like family to me, it brings 
fond memories everytime | 
return to Singapore. | hope 
to delight your travelling 
experiences. 


Jong Kah Hoo 


Everyone calls me — Jiafu. 
As a Europe tour manager 
and service professional 
throughout the years has 
been challenging but it is 
most certainly an oppotunity 
for me to polish my people 
skills and absolute honor 
to be able to provide the 
best service to my valued 
customers. 
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DESTINATION EXPERTS 2019 


Ann Soo [Pins Junbin pOylen Teoh [me Wai Kuan | Randy Tay 
| love to explore the natural Like most of you that have | am extremely passionate | am an outdoor-loving | love to travel to foreign 
beauty of a new place, been bitten by the travelling about travelling, | and person, and being able [ands to meet new 
especially via a leisure drive bug, travelling is not just adventurous expeditions to see all sorts of nature, people and gain a better 
around the city or country. about the destination but are what | love! Journey with culture and history is part | Understanding of the place. 
From the cloud forest in also the journey. Let me me as | bring you to witness of why | love my job. | like — ‘Travelling has become 
Costa Rica, to the pretty inake the journey more _ the most beautiful wonders to keep myself moving, ™y Passion and one of the 
blooms in Kyoto’s gardens, meaningful by creating on Earth, and return home and often walk the lengthy greatest joys in my life. 
and the gorgeous domes memorable ex : f with everlasting memories. distance from my home to So fly together with me to 
periences for 
of Russia, the wondrous Basketball is one of my work daily. You'll definitely Xplore the world! 


all of you. This year, I’ve also 


beauty of the world never become a new father of an favourite sports; I've been be able to spot me from 
ceases to amaze me! adorable little girl! playing basketball since a distance as | love 
| was a student and have wearing funky and unique 


represented my school in 
multiole competitions! 


accessories, in particular 
chunky bangles! 
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‘ Europe and explore 3 countries and one 1 — 
' breakaway republic. Belarus, Ukraine and : 
Moldova are some of the least known! ~ 
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Premier 
Lounge 


© PACE © 
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Relaxed Active 


Travel Validity Period: 
Summer Apr - Oct 2020 


ST.MICHAEL’S GOLDEN DOMED MONASTERY, UKRAINE 


HIGHLIGHTS 


BELARUS 


MINSK 

¢ Holy Spirit Cathedral 
e Trinity Suburb 

e The Isle of Tears 

e Victory Avenue 

e Mir Castle Complex 
e Nesvizh Palace 


UKRAINE 


KYIV 

e House with Chimaeras 

e Mariyinsky Palace 

e Independence Square 

e Khreshchatyk 

e Saint Sophia Cathedral 

¢ Saint Michael's Golden-Domed Monastery 
e Andriyivskyy Uzviz 

e Strategic Missile Force Museum 


ODESSA 

e Prymorsky Boulevard 

e Richelieu Monument 

¢ Opera House 

e Deribasivska Street 

° Greek Trinity Church 

¢ Orthodox Cathedral of Christ 
Transfiguration 

e The Mysteries of the Odessa Catacombs 


MOLDOVA 


CHISINAU 

e Monastery of Curci 

e Trubujeni 

e Ethnigraphic Museum 

e Heto-Dacian Fortress 

e Assumption of Virgin Mary 

e Wine Cellar 

e Stefan Cel Mare 

e Arc de Triomphe 

¢ Cathedral of Christ's Nativity 
e Constantine and Helena Church 


DELICACIES 


Meal Plan 
9 Breakfasts, 8 Lunches, 8 Dinners 


Specialities 

e Ukrainian borscht 

e Chicken Kiev and Varenyky 

e Local flounder 

e Forshmak and Sprat (fish) cutlets 
e Mititei and Placinta 

¢ Mamalyga 


4* HOTELS 


MINSK Minsk Hotel 

KYIV Aloft hotel by Mariott 

ODESSA Milano by Reikartz 

CHISINAU Jolly Alon hotel 

“Note: Hotels subject to final confirmation. Should there 


be changes, customers will be offered accommodation 
similar to this list. 


“Ah 


BELARUS 


Flight path ——> - 
Traverse by coach ———> 
Featured destinations @ 
Overnight stays @ @ © 


DAY 1 

HOME > MINSK 

Meals on Board 

Assemble at the airport and depart for 
Minsk, capital and largest city of Belarus, 
situated on the Svislaé and the Nyamiha 
Rivers, a modern city dominated by 
monumental Stalinist architecture. 


DAY 2 


MINSK 


Meals on Board, Dinner-Draniki 


When you arrive, proceed on a city tour to 
will see the architectural monuments of the 
17th - 20th centuries, the Upper Town with 
the City Hall, the National Library of 
Belarus, the temples and monasteries, a 
visit to Holy Spirit Cathedral and the old 
small streets of Trinity Suburb. Continue 
and visit «The Isle of Tears» with the 
famous chapel that commemorates 
soldiers who perished during the 
Soviet-Afghan war in the 1980's. Explore 
the Victory Monument; Independence 
Avenue and Victory Avenue. 


DAY 3 

MINSK 

Breakfast, Lunch, Dinner-Kletski 

Today we drive to Mir Castle Complex. 
Mir Castle was founded in the early 16th 
century. The castle was rebuilt into a 
magnate palace and became luxurious 
apartments of the noble family, filled with 
works of art. Next, we continue to 
Nesvizh Palace which includes a visit to 
the museum inside the Palace and a 
landscaped park in the English tradition. 
Both the castle and palace are included 
into the UNESCO World Heritage List. 


Visa-free travel is settled 
for the citizens of 
Singapore & Malaysia 
for not more than 30 
day when Arrival and 
departure are via the 
National Airport “Minsk”. 


DAY 4 


MINSK > KYIV 

Breakfast, Lunch, Dinner-Ukrainian Borscht 
Today take a flight from Minsk and arrive 
Kyiv is the capital city of Ukraine, bisected 
by the Dnieper River and known for its 
religious architecture, secular monuments 
and history museums. Enroute, we visit 
Kyevo Pecherska Lavra with its caves — 
the most ancient monastery and UNESCO 
Heritage site, then exploring the 
Motherland Statue complex and museum 
of Making of Ukrainian Nation. Lunch will 
be served in very patriotic restaurant. After 
lunch, we continue with a walk along 
Khreshchatyk street — the shortest yet the 
widest main street in the world, Maidan — 
the square where all of the Ukrainian 
revolutions started and many more! After 
which, we drive to River Port to take a ride 
on a Dnipro River Cruise! 


Note: If you are on 10D7N Ukraine Modolva tour, your 
itinerary will start from here as Day 2 instead. 


DAY 5 
KYIV 


Breakfast, Lunch-Chicken Kiev & Varenyky, Dinner 
Today we start from exploring ancient part 
of Kyiv city center. You will enjoy seeing 
Bessarabskyi Market, Golden Gates, walk 
along Volodymyrskaya Street and explore 
St. Sophia Cathedral, will discover secrets 
of St. Andrew Church and descent, will 
discover St. Michael Golden-Domed 
Church. After lunch, you will have some 
free time to explore on your Own or you 
can consider a visit to Mezhyhiria - 
residence of ex-president Yanukovich, 
where you will be impressed with museum 
of corruption and luxury life of the former 
president. 
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DAY 6 
KYIV 


Breakfast 

Today, enjoy your day at leisure or consider 
an optional to Chernobyl. Uncover the 
fascinating secrets and facts about one 

of history's largest ecological events as you 
visit the largest restricted abandoned area in 
Europe - Chernobyl Exclusion Zone and the 
abandoned city of Pripyat on this full-day 
adventure. Following the safest route 
visitors Can go through to explore, discover 
what happened during the historic nuclear 
accident in Chernobyl on 26 April 1986, and 
the impact it left on the city and the world. 
Here you will be surprised to learn that all 
these facilities to a great extant were built 
for the Cold War purposes, and you will see 
the over-the-horizon radar system, known 
as Russian Woodpecker or Duga2 object, 
part of a super-secret Soviet anti-ballistic 
missile early-warning network. Get a chance 
to see and Know more as you go around 
the area and hear tales about Soviet secret 
facilities and how people moved on after 
the explosion while you move from stop to 
stop. 


DAY 7 
KYIV >» ODESSA 


Breakfast, Lunch, Dinner-Local Flounder 

Make our way to Odessa, stop by Pobuz’ke 
to visit the Strategic Missile Force Museum. 
During the Cold War, 176 nuclear 

missile launching silos were located at 
missile bases across Ukraine. Following the 
collapse of the Soviet Union, under the 
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‘Strategic Arms Reduction Treaty’ (START) 
agreement with the USA, they were all 
demolished, except one. That one 
remaining complex was turned into the 
‘Museum of Strategic Missile Troops’. 
During the tour, take an underground 
corridor to the massive doors which lead 
to a self-contained silo-based 12-storey 
Command Post which could function 
sealed from the outside world for 45 days. 
Sit in the Command seat and experience 
what Soviet officers could feel during the 
Cold War and being in charge of nine 
missiles SS-22. In the evening, we will arrive 
to Odessa, a port city on the Black Sea in 
southern Ukraine. 


DAY8 
ODESSA 


Breakfast, Lunch-Forshmak and Sprat (fish) Cutlets, 
Dinner 


Start your day with a city tour around 
downtown visiting Odessa’s historical 
places and strolling the age-old streets: 
Deribasovskaya, Pushkinskaya, 
Rishelievskaya and Landzheronovskaya. 
You will see masterpieces of architecture 
and art of buildings, Opera and Ballet 
Theatre, and also historical buildings, where 
the archeological and marine museums are 
situated. Strolling along the Primorsky 
Boulevard it's your chance to see an 
ancient building of municipal Duma, count 
Vorontsov Palace with colonnaded 
entrance and the monument to Duke de 
Richelieu and the famous Potemkin stairs. 
They are the main entrance to Primorsky 


Boulevard from the seaside from where 
you witness the fascinating view to the 
marine terminal and the seaport. After lunch 
we go for a tour to Odessa Catacombs, 
which are some of the longest in the world 
and played an important role during the 
WWII as a shelter for the partisans. 


DAY 9 

ODESSA > CHISINAU 

Breakfast, Lunch, Dinner-Mititei and Placinta 
Today, we make our way to Moldova, an 
Eastern European country and former 
Soviet republic, that has varied terrain 
including forests, rocky hills and vineyards. 
On our way we have several stops and 
interesting visits. Enroute, we reach the 
Transnistrian Border. After completing the 
necessary formalities, we arrive in 
Transnistria, an unfaithful breakaway area in 
eastern Moldova. We will have a little tour in 
the center of Tiraspol, which is Known as a 
capital of Transnistria. It looks like a huge 
open-air museum of relics from the Soviet 
Union. A discarded tank and Lenin’s marble 
bust serve as examples of grief over the 
collapse of the Soviets. Further, on the 

way we will see the Memorial Complex 
commemorating those fallen in the battle 
of Chisinau in the Second World War. In 
Tighina (Bender) we explore the fortress, 
built in the middle of 16th century, which 

is now a Russian army base. In the evening 
we arrive to Chisinau, the capital of 
Moldova. 


12D9N BELARUS UKRAINE MOLDOVA 


DAY 10 


CHISINAU > CURCI > OREHIUL 
VECHI > CHISINAU 


Breakfast, Lunch, Dinner 

Today, we start exploring Moldova and the 
first stop for this day is going to be the 
Monastery of Curci. Its foundation 
grounds on a beautiful story of putting the 
robber gang on the right track by turning 
them to God. In Trebujeni - a small 

village nearby - we will enjoy traditional 
Moldovan Pastry and Wine. You will not 
only savour the Moldovan traditional 
cuisine, but also get a chance to visit a 
private household, which will give you an 
insight of the Moldovan lifestyle. We will 
continue our acquaintance with the 
oldovan country life in the Ethnographic 
Museum in Butuceni. Then we drive to 
Orheiul-Vechi (the Old Orhei) 40,000 years 
old amphitheater. The ruins of the ancient 
Heto-Dacian Fortress are also to be seen 
here. You will visit the ruins of a medieval 
town and the unique cave monastery of the 
Assumption of the Virgin Mary carved high 
above the river Reut in the rocks. The river 
here flows through the S-shaped plateau, 
with the up to 60m high slopes hollowed 
like Swiss cheese. A must-have theme of 
each Moldova trip is undoubtedly wine. 
Wine-growing areas account for 25% of 


the total territory of the country. In the 
afternoon, we kept for you one of the most 
famous wine cellars of Moldova. The 
underground tunnel system is a true tourist 
attraction. Finally you are pleasing 
yourselves with wine tasting of different 
local flavours at this unique place. 


DAY 11 
CHISINAU 


Breakfast, Lunch-Mamalyga 

Today, we will explore Chisinau city where 
he locals call the it “the white stone 
lower”, though the very name is derived 
rom “chisla noua” — “a new spring”. During 
his city tour, we will explore Chisinau 
where you will see both the historic and 

he modern faces of the city. You will listen 
o the cultural, historical facts and legends, 
while we walk along the central 

part of the city. On Stephen the Great 
Boulevard there are many elegant adminis- 
rative buildings — the Presidency, the 
Parliament, and the City Administration. 
There are cultural centers such as the 
National Theatre M. Eminescu, the Organ 
Hall, Theatre of Opera and Ballet. 
Well-known architects and poets such as 
Bernardazzi, Sciusev and Pushkin gave 
Chisinau a unique character. After this, it is 
time to transfer to the airport for your flight 
home. 


DAY 12 
HOME SWEET HOME 


We hope you enjoyed your trip with our 
company and we look forward to seeing 
you again for your next trip. 


Suggested Excursion: 

e (Kyiv) Mezhyhirya Tour: USD 105 

e (Kyiv) Private Chernobyl Tour: from USD 185 

These additional activities enrich your experiences; 
however it is entirely optional and will be at your own 
discretion. Minimum group size may apply and subject 
to scedule. 


Tipping Guideline: (based on 12D9N) 
e USD 108 per person 


Note: 

e A minimum group size is required for a confirmed 
departure: 10 passengers (without tour leader), 15 
passengers & above (with tour leader) 

e Visa will be required for Ukraine. 

e The sequence of the itinerary, flight schedules and 
hotels are subject to change without prior notice in 
the event of unforeseen circumstances. 

e Activities are subject to weather conditions. 

e During major events and festivals, accommodation 
may be re-located to outside of the city or in 
another city without prior notice. 

e Minsk to Kyiv flight will be by Belavia Airline. 7kg 
carry on and 23kg checked bag. 
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Visiting the restricted area of Chernobyl is like experiencing a 
if lstol] at- 1d a(e | aa\= Were) oys10] (<yar- sma VCOlUM | Me [-1 MICO (cl l,qnualgol0e]alr-Im e)(-[e- mi key4-1a) 
in time from the Soviet era, abandoned and untouched for 30 years. 
Learn first-hand about what happened as you explore the structure 
around Reactor Four and the Red Forest, and view the massive 
Sarcophagus and New Safe Confinement concrete structure built 
over Reactor Four to contain the radiation. Tour the ghost town of 
Pripyat to witness its desolate remnants and buildings, such as the 
hospital, stadium, fire station, kindergarten and amusement park. 
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FEATURE 


In April 26, 1986, a safety test gone wrong 
(or ]UIX=X0 I~ Is LO) Y=] a ©) (= Lal Uma=r-(e1k@) a=] a @ial=1aaloley yA. 
to explode, releasing plumes of radioactive 
debris into the air across the European 
olo}aldialsialenelacem=><elesiale im aalll(elaswmeymn el-te)e)(= 
around the world to dangerous levels of 
ig-Xelf-) (olan lalat-]e)i¢<lalesmmelmmal=r-1a oN amcenn ame) i 
Pripyat, mostly Chernobyl workers and 
their families, were hastily evacuated a day 
after, leaving their belongings and the 
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safe for humans to live in for the next 
20,000 years, a day visit to the Exclusion 
Zone is perfectly safe as you will only be 
exposed to low levels of radiation, similar to 
iat le) m- Co)ate bs ar-10] @ilre] alemsyiaalelNacell (\Waelele 
guide and keep to the permitted areas and 
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UKRAINE 


One of the biggest countries in 
Europe that still finds itself among 
the ranks of the less travelled, 
Ukraine is an eclectic nation rich 
in cultural diversity, thanks to its 
borders that skirt along the 
boundaries of Russia, Poland and 
Hungary, just to name a few. The 
resulting tug-of war between 
Russian and western European 
influences have led to an 
incredible mix of landscapes and 
city vibes, topped off with some 
warm hospitality once you break 
the ice with the locals. 


A largely underrated country, 
Ukraine is still gaining attraction in 
terms of tourist numbers. Thus, 
you will get to see vibrant cities, 
ancient castles and vivid 
landscapes reminiscent of the 
more popular European cities but 
without the tourist crowds. This 
means beautiful, stunning pictures 
of the architecture and _ city 


without the jostling or the extra 
head or two popping into your 
shot. 
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As a former Soviet nation with 
living history, the country 
underwent two revolutions and a 
Russian invasion to finally emerge 
on the map as an independent 
country in 1991. Despite its 
checkered past and ongoing 
tensions, Ukraine is perfectly safe 
for tourists to visit and explore. 
Simply avoid the Crimea, Donetsk 
and Lugansk regions, which are 
closed off to visitors anyway, 
exercise caution and stay alert — 
that applies to any country you 
visit — and you're good to go. 


If you have finally made up your 
mind to visit this delightful 
country, good call! Now you just 
need to take note of an important 
detail when you prepare for your 
trip. Citizens from Singapore and 
Malaysia will require an e-Visa to 
enter Ukraine, so you will need to 
submit an application online and 
get your visa done before your 
trip. 
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6D5N WINTER LAKE 
~~  BAITKAL 


Premier | 
Lounge 


Travel Validity Period: 
nter Feb - Mar 2020/2021 | 


HIGHLIGHTS 


SIBERIA, RUSSIA 


IRKUTSK 

¢ City Tour 

e Historic Memorial 
Decembrists’ Museum 


LISTVYANKA 

e Listvyanka Village 

e Church of Saint Nicholas 

¢ Baikal Limnological Museum 
e Nerpinarium 


OLKHON ISLAND 

e Maloe More Strait 

e “Three Brothers” Cliff 
¢ Cape Khoboy 


DELICACIES 


Meal Plan 
5 Breakfasts, 4 Lunches, 4 Dinners 


3-4* HOTELS 


IRKUTSK Courtyard by Marriot 
LISTVYANKA Krestovaya Pad 
OLKHON ISLAND Baikal View 


“Note: Hotels subject to final confirmation. Should there 
be changes, customers will be offered accommodation 
similar to this list. 


So 


¢ The best time to visit 
Lake Baikal to view such 
a phenomenal spectacle 
is from February to 
March - these are the 
only months when the 

lake is completely frozen. 


Flight path ——> >- 
Traverse by Train - - --> <% 
Traverse by coach ———> 
Featured destinations @ 
Overnight stays @ @ 


SIBERIA 


Irkutsk 
Od 


yw C , = 
Listvyanka 


DAY 1 
HOME > IRKUTSK 


Meals on Board 

Assemble at the airport and depart for 
Irkutsk, a city on the Angara River in eastern 
Siberia, Russia. Upon arrival, check into 
hotel and rest for the day. 


DAY 2 
IRKUTSK > LISTVYANKA 


Breakfast, Lunch, Dinner 

Depart for Listvyanka village which is 
situated on the Baikal shore 6/7km away 
from Irkutsk city. We'll visit the Baikal 
Limnological Museum. Here you will learn 
a lot about the unique flora and fauna of 
the lake. If you don't suffer from dizziness, 
you can also enjoy the virtual diving to the 
bottom of the lake to see it more closely. 
Then, we proceed to Nerpinarium, where 
you'll set your eyes upon the unique and 
cute Baikal seals (nerpa) — the only 
freshwater seal. After lunch, we'll head to 
the Church of St Nicholas, the unique 


RUSSIA 


) Cape Khoboy 
4 Olkhon 
j Island 
LAKE 
BAIKAL 
Bangkok 


example of the 17th century wooden 
architecture. After which, we will take the 
Chairlift to the Chersky Rock with its 
panoramic view of the lake. 


DAY 3 

LISTVYANKA > OLKHON ISLAND 
Breakfast, Lunch, Dinner 

Today starts with departure to and exploring 
the frozen lake on board of hovercraft. 
Travelling on board of the hovercraft 
(Khivus) which can easily move on the 
transparent ice of the lake if the best way of 
exploring Baikal. We are going to make a 
stop at Peschannaya (Sandy) Bay, famous 
for its caves, covered with splendid icicles. 
This is the unique chance to explore the 
fascinating caves of the lake Baikal full of 
frozen diamonds inside, something you 
won't be able to do in summer. Lunch on 
the ice trying the traditional Siberian tea with 
local herbs. Then we will depart to Khuzhir, 
the central village on Olkhon Island. 
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HOVERCRAFT ON FROZEN LAKE 


DAY 4 
OLKHON ISLAND 


Breakfast, Lunch, Dinner 

Excursion around the northern end of 
Olkhon Island with Russian 4WD jeeps 
UAZ, driving on the ice of Baikal lake. Here 
you will have time to wonder around the 
ice caves and grottos located at some of 
the small island of Maloe More (Small Sea), 
to visit the picturesque rocks “Three 
Brothers” and the final point of the tour — 
Cape Khoboy. The transparent clear ice, 
grottos and marvellous icicles, frozen 
coastal rocks and ice caves will leave you 
amazed at the spectacular sight. In the 
afternoon we will return to the village and 
enjoy some free time before dinner to 
admire the breath-taking panorama view of 
the last sunset on the lake. 

Note: Kindly note all ice conditions and sightings are subject 


to the natural formation of the ice each year. No actual views 
are guaranteed. 
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DAY 5 
OLKHON ISLAND > IRKUTSK 


Breakfast, Lunch, Dinner 

Today, depart for Irkutsk and go on a city 
tour of the historic districts of the city, the 
place where Irkutsk was founded by the 
Cossack Yakov Pokhaboy, its ancient 
churches, cultural sites and monuments. 
The tour continues with the visit to the 
Historic Memorial Decembrists’ Museum 
(nhouse-museum of Decembrist Sergei 
Volkonsky), where you are going to hear 
many stories about the life of Decembrists 
of Siberia. You will also see the central 
market with local products. 


DAY 6 
IRKUTSK >» HOME 


Breakfast 

Today, depart for the airport to take our 
flight back home. We hope you enjoyed 
your trip with our company and we look 
forward to seeing you again for your next 
trip. 


Tipping Guideline: (based on 6D5N) 
e 80 EUR per person 


Note: 

e A minimum group size is required for a confirmed 
departure: 10 passengers (without tour leader), 15 
passengers & above (with tour leader) 

e The sequence of the itinerary, flight schedules and 
hotels are subject to change without prior notice in 
the event of unforeseen circumstances. 

e Activities are subject to weather conditions. 

e During major events and festivals, accommodation 
may be re-located to outside of the city or in 
another city without prior notice. 
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BISROTES einaly (olomare) Sac to the 
magnificence of Lake Baikal in eastern 
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The onset of winter sees the fascinating 
phenomena of the freezing of Lake Baikal, a 
(e]eclolUl-]We)cetercrscmdar-lmelet=melamullmualcmaal(erel( 
of winter. This is due to the.immense depth 
of the lake — 1,642 metres deep — which 
means the waters freeze in varying layers 
(on-air Cola le[=1al ol=1g (ele me) md) aal=mm Gelb) 0)(-romUiaa 
relentless winds and turbulent waves, the 
Baikal ice also undergo cycles of melting 
and refreezing, sculpting surreal works of 
laundal-lalcmdalom-1 olive) eal-me) ml el-t-[010/A 


By the end of January, the frozen ice of Lake Baikal is at 
least 50 centimetres thick and able to withstand up to 15 
tons in weight. The transparent ice appears black 
because the waters are so clear, you are able to gaze 
right down into the abyss of the deep lake where there 
Swaten l(c] aloe c=i(-reit-to ll t(e] elem Nal-e0lar-(e-me) mu alm (Ooms 

as smooth as glass, decorated with crisscrossing veins 
and cracks. 


These blue and white ice floes accumulate along the 
coast as the waves crash upon the shores; these ice 


floes are ranned WiVial=lamdallaM(eXqmelalaa)e)(<scwmealcial 
picked up by the waves and thrown on shore, 
and the water splashes freeze and refreeze to 
KolaaaMulal=\=1am(ecmelUlag] oss 
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along with stalactites encrusted in ice. 
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HIGHLIGHTS 


MOSCOW 

e State Circus 

¢ Cathedral Square 

e Moscow Kremlin (entrance included) 

e Assumption Cathedral 

e Annunciation Cathedral 

e Archangel’s Cathedral 

e Tsar Bell 

e Tsar Cannon 

e Red Square 

e St. Basil's Cathedral 
(entrance included) 

e GUM Department Store 

e Moscow Metro tour 

e Izmailovo Market 


SERGIEV POSAD 
e Trinity Sergius Lavra 
¢ Matryoshka Doll Factory 


ST. PETERSBURG 
e Hermitage Museum 

(entrance included) 
e Winter Palace 
e St. Isaac's Cathedral 

(entrance included) 
¢ Church of Our Saviour 

on Spilled Blood (entrance included) 
e Kazan Cathedral (entrance included) 
e Peterhof Palace (entrance included) 
e Pushkin 
¢ Catherine Palace (entrance included) 


DELICACIES 


Meal Plan 
7 Breakfasts, 4 Lunches, 5 Dinners 


4* HOTELS 


ST. PETERSBURG Holiday Inn / Park Inn / Sokos 
MOSCOW Azimut / Holiday Inn 


*Note: Hotels subject to final confirmation. Should there 
be changes, customers will be offered accommodation 
similar to this list. 


EXCLUSIVE 


e High Speed Train 
(Moscow - St Petersburg) 


e Folkshow and Dinner 

at Podvorye 
e Dine in Turandot Palace 
e Moscow State Circus 


@ Peterhof 


Flight path ——> = 
Traverse by Train - - -- = <x 
Traverse by coach ———» 
Featured destinations @ 
Overnight stays @ @ 


DAY 1 
HOME > ST. PETERSBURG 


Meals on Board 
Assemble at the airport and depart for St 
Petersburg, second largest city in Russia. 


DAY 2 
ST. PETERSBURG 


Meals on Board 

Upon arrival, enjoy the rest of the day 
free at leisure. Partygoers and fans of 
revelry will find plenty to enjoy within the 
city’s burgeoning night scene, and the 
constantly evolving nightlife turn your 
night into a unique experience you 
won't soon forget. 


Note: If you are taking the morning flight, it will become 
9D7N tour instead. 


DAY 3 
ST. PETERSBURG 


Breakfast, Lunch, Dinner 

Enjoy a city tour of St. Petersburg and 
explore the sights of the Kazan Cathe- 
dral, Church of Our Savior on Spilled 
Blood and the St. Isaac’s Cathedral. We 
will also visit the State Hermitage 
Museum, which comprises of five 
buildings that were formerly the 
residence of the Tsars and home to one 
of the finest art collections in the world, 
with the bulk of the vast collection being 
found in the grand Winter Palace. 


DAY 4 
ST. PETERSBURG >» PETERHOF > 


PUSHKIN > ST. PETERSBURG 
Breakfast, Lunch, Dinner 

Pay a visit to Peterhof, an imperial estate 
situated just west of St. Petersburg that is 
often referred as the ‘Russian Versailles’, the 
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@St Petersburg 


*@ Pushkin 


RUSSIA 
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favourite summer palace of Peter the 
Great. Marvel at the magnificent palace, 
their richly decorated interiors with gold, 
and beautiful fountains adorned with gold 
statues of ancient Greek and Roman gods 
and goddesses. After visiting Peterhof, we 
will enjoy a visit to the town of Pushkin, a 
picturesque suburb in St. Petersburg. The 
Catherine Park, an inseparable part of the 
ensemble and a very poetic place, is a 
magnificent example of creative labor 
spanning several generations of talented 
Russian architects. During the Catherine 
Palace excursion, you will learn about the 
mysterious history the Amber Room and 
see its splendid interiors, designed by 
eminent architects, which was recently 
restored. At night, enjoy a folk show and 
dinner with unlimited vodka and wine at 
the authentic Russian restaurant — 
Podvorye, where President Putin held his 
50th birthday celebration. 


DAY 5 
ST. PETERSBURG 


Breakfast 

Spend the day at your leisure today. 
Alternatively, you can choose to join an 
optional full-day trip to Veliky Novgorod. 
The city was once the former capital of 
Russia in the 9th century, this UNESCO 
-listed city consists of well-preserved 
medieval buildings and churches. Explore 
the riverside Kremlin and the St. Sophia 
Cathedral, see fresco-coated churches, and 
stroll around the reconstructed buildings 
and see the open-air Wooden Architecture 
Museum, which was built without nails. 
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GRAND GASCADEAN PETERHOF;S 


DAY 6 
ST. PETERSBURG » MOSCOW 


Breakfast, Dinner 

Begin the day on-board a high-speed train 
that will take you to Moscow, the capital 
of Russia. Go on a sightseeing tour of the 
unique Russian city, which will bring you 
to view the Red Square, GUM Department 
Store and visit the St.Basil’s Cathedral. As 
dusk falls, prepare yourself for a night of 
entertainment with a performance by 

the world-famous Moscow State Circus. 


Note: Porterage is included, 1 piece per pax, till/from the 
entrance of the carriage to the drop-off/pick-up point. 


DAY 7 

MOSCOW 

Breakfast, Lunch, Dinner 

Kick off the day with an exhilarating 
adventure to the Moscow Kremlin, an old 
fortified complex in the heart of Moscow 
that has housed generations of Russian 
rulers and remains as the official residence 
of the President of the Russian Federation 
to this day. Home to some of the most 
beautiful Russian Orthodox monuments, 
make your way to the Cathedral Square to 
see the magnificent churches that have 
each played their part in history. Gaze in 
wonder at the architectural masterpieces of 
the Assumption Cathedral, the 
Annunciation Cathedral and the 
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Archangel’s Cathedral, as well as the Tsar 
Bell and the Tsar Cannon that are displayed 
on the grounds of the Kremlin. For lunch, 
we will dine in the Turandot Palace 
Restaurant. The baroque interior of the 
place is unbelievably extravagant, with 
hand-painted furniture, gilded light fixtures 
and a fresco cupola ceiling. After lunch, 
embark on a Moscow Metro Ride, one of 
the most elaborate transport systems and 
beautiful railways in the world. We will also 
visit the Izmailovo Market, located not far 
from Partizanskaya metro station, where 
you can find original, peculiar, old fashioned 
articles steeped in history. 


DAY 8 
MOSCOW > SERGIEV POSAD >» 


MOSCOW 

Breakfast, Lunch, Dinner 

Take a side trip out of Moscow and head 
to the pilgrim town of Sergiev Posad, 
founded by the country’s most revered 
monk, St. Sergius of Radonezh. Pay a visit 
to the Trinity Sergius Lavra, the most 
important landmark of this town as well 
as one of the most important monasteries 
of the Russian Orthodox Church. Then 
visit a Matryoshka Doll Factory to learn 
about the production of these traditional 
nesting ‘Trinity’ toys. 


DAY9 
MOSCOW > HOME 


Breakfast 


Enjoy the rest of the day free at leisure till 
itis time to transfer to the airport for your 
flight home. 


DAY 10 
HOME SWEET HOME 


We hope you enjoyed your trip with our 
company and we look forward to seeing 
you again for your next trip. 


Suggested Excursion: 

e (St Petersburg) Veliky Novgorod Day Tour: 180 EUR 
This additional activity enriches your experiences; 
however, it is entirely optional and will be at your 

own discretion. Minimum group size may apply 

and subject to schedule. 


Tipping Guideline: (based on 10D7N) 
e 80 EUR per person 


Note: 

e A minimum group size is required for a confirmed 
departure: 10 passengers (without tour leader), 
15 passengers & above (with tour leader) 

e The sequence of the itinerary, flight schedules and 
hotels are subject to change without prior notice 
in the event of unforeseen circumstances. 

e Activities are subject to weather conditions. 

e During major events and festivals, accommodation 
may be re-located to outside of the city or in 
another city without prior notice. 
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TURANDOT PALACE 


Turandot Palace 

Captivating diners with its decadent 
interiors and lavish ambience, the Turandot 
Palace lives up to its name in the quite 
literal sense. The menu, designed by 
London restaurateur Alan Yau of Hakkasan 
and Wagamama, features delectable Asian 
dishes including Japanese marble meat 
(Kobe), roasted Peking duck and even 
Sashimi. Be it the hefty, opulent chande- 
liers hanging from the intricately decorated 
ceilings or the sumptuous pan-Asian 
cuisine, the restaurant prides itself for its 
distinctive charm and its near-perfect 
embodiment of Puccini's famous opera, 
Nessun Dorma. Upon entering the Turan- 
dot Palace, it is clear that no expense was 
spared to embellish every corner of this 
place, down to the very last detail. In fact, 
it took six years and an estimated $2 
million to build this impressive place. 
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Podvorye Folk Show 

If there is one place that will take your 
dining experience to new heights, it is the 
outstanding and unforgettable Podvorye 
Restaurant in Pavlovsk city. Situated within 
30 km from St. Petersburg, complete with 
bear skins adorning the wooden interiors, 
the restaurant presents itself as a typical 
Russian log house/cabin. Renowned for 
being the country’s most authentic 
Russian restaurant, the Podvorye has 
served scrumptious Russian cuisine of 
every kind since it first opened in 1993. 


When you first enter the establishment, 
you will be greeted by the delectable 
smells of homemade sausages 
intermingled with the sweet scent of 
freshly made pancakes. Their extensive 
menu offers everything from shish kebabs 
and roasted deer meat to hot pancakes 


Get acquainted with 
the best that this 
country has to offer! 
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served with ice cream. Of 

course, No meal is complete 

without a little entertainment. At 
Podvorye, it comes in the form of a 
traditional folk show. Staff of the 
establishment wearing traditional attire 
accentuate the lively atmosphere with 
their musical performances and songs. 


Moscow State Circus 

Saving the best for last, your trip to Russia 
isn't complete without a visit to the 
world-acclaimed Moscow State Circus. Be 
entertained by a plethora of performances 
by the world’s greatest artistes, from 
captivating sights of acrobatic stunts to 
countless other death-defying circus acts. 
If that doesn't keep you on the edge of 
your seat, then perhaps witnessing 
acrobats performing on Europe's only 
double Russian swings might! Watch with 
bated breath as they hurtle through the air 
and somersault with great precision to 
move from one swing to another! 
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15D12N BEST OF RUSSIA 
~ + BALTICS 


HIGHLIGHTS 


RUSSIA 


MOSCOW 
e State Circus 
e Moscow Kremlin (entrance included) 
e Red Square 
e St. Basil’s Cathedral 
(entrance included) 
e Moscow Metro tour 


SERGIEV POSAD 
e Trinity Sergius Lavra 
e Matryoshka Doll Factory 


ST. PETERSBURG 
e Hermitage Museum 
(entrance included) 
e Peterhof Palace (entrance included) 
¢ Catherine Palace (entrance included) 


LITHUANIA 


VILNIUS 
¢ Old Town 


SIAULIAI 
e Hill of Crosses 


LATVIA 


RUNDALE 
e Rundale Palace 


RIGA 
e Riga Central market 
¢ Canal Boat Tour 


SIGULDA 


e Turaida Museum Reserve 
e Turaida church 


ESTONIA 


TALLINN 
e Old Town 


DELICACIES 


Meal Plan 
15 Breakfasts, 10 Lunches, 10 Dinners 


4* HOTELS 


MOSCOW Azimut / Holiday Inn 

ST. PETERSBURG Holiday Inn 
TALLINN Tallink Spa & Conference 
RIGA Radisson Blu Daugava 
VILLNIUS Hotel Congress Vilnius 


“Note: Hotels subject to final confirmation. Should there 
be changes, customers will be offered accommodation 


similar to this list. 


Rundale 


Vilnius 


Trakai 


DAY 1 
HOME > MOSCOW 


Meals on Board 
Assemble at the airport and take-off to the 
city of Moscow, the capital of Russia. 


DAY 2 
MOSCOW 
Meals on Board 


Upon arrival, enjoy the rest of the day free 
at leisure. 


DAY 3 


MOSCOW 


Breakfast, Lunch, Dinner 

Kick off the day with an exhilarating 
adventure to the Moscow Kremlin, an old 
fortified complex in the heart of Moscow 
that has housed generations of Russian 
rulers and remains as the official residence 
of the President of the Russian Federation 
to this day. Home to some of the most 
beautiful Russian Orthodox monuments, 
make your way to the Cathedral Square to 
see the magnificent churches that have 
each played their part in history. Gaze in 
wonder at the architectural masterpieces of 
the Assumption Cathedral, the 
Annunciation Cathedral and the 
Archangel's Cathedral, as well as the Tsar 
Bell and the Tsar Cannon that are displayed 
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Featured destinations @ 


Overnight stays @ @ © 


on the grounds of the Kremlin. For lunch, 
we will dine in the Turandot Palace 
Restaurant. The baroque interior of the 
place Is unbelievably extravagant, with 
hand-painted furniture, gilded light fixtures 
and a fresco cupola ceiling. After lunch, 
embark on a Moscow Metro Ride, one of 
the most elaborate transport systems and 
beautiful railways in the world. We will also 
visit the Izmailovo Market, located not far 
from Partizanskaya metro station, where 
you can find original, peculiar, old 
fashioned articles steeped in history. As 
dusk falls, prepare yourself for a night of 
entertainment with a performance by the 
world-famous Moscow State Circus. 


DAY 4 
MOSCOW > SERGIEV POSAD >» 
MOSCOW 


Breakfast, Lunch, Dinner 


Take a side trip out of Moscow and head 
to the pilgrim town of Sergiev Posad, 
founded by the country’s most revered 
monk, St. Sergius of Radonezh. Pay a visit 
to the Trinity Sergius Lavra, the most 
important landmark of this town as well 
as one of the most important monasteries 
of the Russian Orthodox Church. Then 
visit a Matryoshka Doll Factory to learn 
about the production of these traditional 
nesting ‘Trinity’ toys. 
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DAY 5 

MOSCOW > ST PETERSBURG 
Breakfast, Dinner 

Go on a sightseeing tour of the unique 
Russian Moscow city, which will bring you 
to view the Red Square, GUM Department 
Store and visit the St.Basil’s Cathedral. Go 
on-board a high-speed train that will take 
you to St Petersburg, second largest city in 
Russia. 


DAY6 
ST PETERSBURG 


Breakfast, Lunch, Dinner 

Enjoy a city tour of St. Petersburg and 
explore the sights of the Kazan Cathedral, 
Church of Our Savior on Spilled Blood and 
he St. Ilsaac’s Cathedral. We will also visit 
he State Hermitage Museum, which 
comprises of five buildings that were 
ormerly the residence of the Tsars and 
home to one of the finest art collections in 
the world, with the bulk of the vast 
collection being found in the grand Winter 
Palace. 


DAY 7 

ST PETERSBURG 

Breakfast, Lunch, Dinner 

Pay a visit to Peterhof, an imperial estate 
situated just west of St. Petersburg that is 
often referred as the ‘Russian Versailles’, the 
favourite Summer Palace of Peter the 
Great. Marvel at the magnificent palace, 
their richly decorated interiors with gold, 
and beautiful fountains adorned with gold 
statues of ancient Greek and Roman gods 
and goddesses. After visiting Peterhof, we 
will enjoy a visit to the town of Pushkin, a 
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picturesque suburb in St. Petersburg. The 
Catherine Park, an inseparable part of the 
ensemble and a very poetic place, is a 
magnificent example of creative labor 
spanning several generations of talented 
Russian architects. During the Catherine 
Palace excursion, you will learn about the 
mysterious history the Amber Room and 
see its splendid interiors, designed by 
eminent architects, which was recently 
restored. At night, enjoy a folk show and 
dinner with unlimited vodka and wine 

at the authentic Russian restaurant - 
Podvorye, where President Putin held his 
50th birthday celebration. 


DAY 8 

ST PETERSBURG > TALLINN 
Breakfast, Estonian Medieval Dinner 

Today we will depart St Petersburg by train 
and will arrive at Tallinn, Estonia's capital 


on the Baltic Sea, the country’s cultural hub. 


Note: In the event that the train is fully booked due to 1 
departure per day only, it will be replace by coach instead. 


DAY 9 
TALLINN 


Breakfast, Chinese Lunch 

Take ona city tour of Tallinn, a picturesque 
old city, where whole districts date back to 
he middle Ages. You will visit the Old 
Town with its quaint narrow streets and 
beautiful merchants’ houses exemplifying 
he best of Gothic architecture. The tour 
includes Toompea Castle, the 13th century 
Dome Church, the 19th century Russian 
orthodox Cathedral of Alexander Nevsky, 
he 15th century Town Hall Square, the 


Old Guild built to celebrate Tallinn’s 
membership in the Hanseatic League, and 
St. Olaf's Church. Tonight, we will have a 
local dinner at a Medieval restaurant in the 
city center. 


DAY 10 


TALLINN > SIGULDA >» RIGA 
Breakfast, Lunch, Dinner 

Then, we will pass by parnu and depart for 
Sigulda and visit the Turaida Museum 
Reserve, a historical centre of Turaida and 
comprises archaeological, historical and art 
monuments that tell us about the events 
that have taken place since the 11th 
century. Turaida church, one of the oldest 
wooden churches built by the local rural 
craftsmen, is situated here. A graveyard was 
established here for the first baptized Livs. 
This evening, arrive at Riga, Latvia's capital, 
set on the Baltic Sea at the mouth of the 
River Daugava. 


DAY 11 


RIGA 

Breakfast, Lunch, Lativan Dinner + Beer 

A sightseeing tour begins with driving along 
the central boulevards of Riga, enjoying the 
view of the City Canal Parks, the Bastion 
Hill, the Powder Tower, the Latvian 
National Theatre, the Fine Arts Museum, 
the Art Nouveau buildings of the beginning 
of the century, the Freedom Monument 
erected in 1935 to celebrate Latvia's 
independence, University of Latvia, the 
Opera House, and Daugava River with its 
bridges. During the walking part of the tour 
you will enjoy the beauty of the ancient 
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a Si 
a 


TRAKAI CASTLE 


Hanseatic city, while strolling through the 
cobble-stone, picturesque streets of the 
Old Town. In Old Riga you will see the 
Dome Cathedral which boasts one of the 
world’s largest pipe organs, St. Peter's 
Church with magnificent views of the city 
from its steeple, the old Guild Houses, the 
Swedish Gate, the architectural ensemble 
Three Brothers, St. Jacob’s Church, the 
Parliament House, Old Riga Castle, and 
view the many wonderfully restored 
buildings, now housing cozy restaurants, 
cafes, bars and souvenir shops. Next, we 
will have a food tasting while visiting the 
Riga Central Market! During visit, you will 
be able to taste different types of bread, 
marinated vegetables, fish, meat and 
cheese. Then take on a Canal Boat Tour 
and enjoy nice ride in city channel and 
explore Riga from different angle. 


DAY 12 
RIGA > VILNIUS 


Breakfast, Lunch, Dinner 

Today, visit the Rundale Palace, the ‘most 
magnificent masterpiece of baroque 
architecture in the Baltic States. The palace 
boasts a beautiful French-style park 
surrounded by a canal. Enroute we will 
make a stop at the Hill of Crosses, a unique 
place in Lithuania where millions of crosses 
and rosaries are put on two hills by 
Lithuanians and others from all over the 
world in an expression of spontaneous 
faith, and as a symbol not of grief and death 
but of faith, love and sacrifice. This evening, 
arrive at city of Vilnius, Lithuania's capital, 
known for its baroque architecture, seen 
especially in its medieval Old Town. 


DAY 13 
VILNIUS 


Breakfast, Chinese Lunch, Lithuanian Dinner 

+ Folk Show 

Vilnius city tour. During sightseeing in 
Vilnius tourists visits Old Town of Vilnius, 
which is included to the UNESCO World 
Heritage List, looks like a maze of small 
reets. In the center of the Old Town 

ands the Cathedral with a bell tower. In 
the narrow old streets one will see 
numerous pieces of historical heritage, like 
St. Anne's Church - a gem of Gothic 
architecture, University building, St. Peter 
-Paul Church, as well as the ruins of the 
Upper and Lower Castle. We will go to the 
Uzupis District, and head to Hill of Three 
Crosses. Legend has it that long ago seven 
Franciscan monks were crucified here, and 
four were thrown into the Vilnia River 
afterwards. The first crosses were erected 
on the hill in the 17th century in memory of 
these martyrs. During Stalin's rule the three 
crosses were removed and buried. It was 
only on June 14, 1989, that a new 
memorial was unveiled, rebuild according 
to the original plans. These crosses are 
symbols of Lithuanian mourning and hope. 


Sy 
3 


DAY 14 
VILNIUS » HOME 


Breakfast, Lunch 

Today, we will visit Trakai, the former 
capital of Lithuania, which is situated on an 
island in the middle of a lake. The 14th 
century red brick castle now houses the Art 
Museum. The castles of Trakai are the best 
known works of defensive architecture in 
Lithuania. The old town of Trakai, which 
includes the Island and the Peninsula 


Castles, surrounded by lakes, is one of the 
most impressive and most picturesque 
locations in Europe. Something special is 
awaiting for us as we have lunch and Kybyn 
tasting at local restaurant Kybynlar. There 
will be kybyn cooking demonstration and 
tasting of this traditional karaim dish in a 
real Karaim community house, located in 
Trakai. The chance to taste national Karaim 
cuisine, which is famed for its oriental 
aromas. Kybyn are prepared according to 
old recipes saved in Karaims families. Cozy 
halls with traditional Karaims 
ornamentation, covered outside terraces 
on shore of Galvé Lake. Transfer to the 
airport for your flight home. 


DAY 15 
HOME SWEET HOME 


We hope you enjoyed your trip with our 
company and we look forward to seeing 
you again for your next trip. 


Tipping Guideline: (based on 15D12N) 
e 120 EUR per person 


Note: 

e A minimum group size of 15 passengers is required 
for a confirmed departure. 

e The sequence of the itinerary, flight schedules and 
hotels are subject to change without prior notice 
in the event of unforeseen circumstances. 

e Activities are subject to weather conditions. 

e During major events and festivals, accommodation 
may be re-located to outside of the city or in 
another city without prior notice. 
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j Travel Validity Period: 
Summer Apr - Oct ue! 


HIGHLIGHTS 


LITHUANIA 

VILNIUS 

¢ Old Town 

e St. Anne's Church 

e St. Peter-Paul Church 

e Upper and Lower Castle 
e Hill of Three Crosses 

e Uzupis District 


SIAULIAI 
e Hill of Crosses 


LATVIA 


RUNDALE 
e Rundale Palace 


RIGA 

¢ City Canal 

e Bastion Hill 

e Latvian National Theatre 
e Fine Arts Museum 

¢ Old Town 

e St. Peter's Church 

¢ Guild Houses 

e Swedish Gate 

e Riga Central market 
¢ Canal Boat Tour xxx 


SIGULDA 
e Turaida Museum Reserve 
e Turaida church 


ESTONIA 


PARNU 
e Resort Town 


TALLINN 

¢ Old Town 

¢ Toompea Castle 

e Dome church 

* Cathedral of Alexander Nevsky 
¢ Hall square 

e St. Olaf's church 


POLAND 


WARSAW 

e Royal Castle 

e St John Cathedral 
¢ Holy Cross Church 
e Royal Park 

e Warsaw Ghetto 


DELICACIES 


Meal Plan 
7 Breakfasts, 6 Lunches, 6 Dinners 


4* HOTELS 


TALLINN Tallink Spa & Conference 

RIGA Radisson Blu Daugava 

VILLNIUS Hotel Congress Vilnius 
WARSAW Radisson Blu 

*Note: Hotels subject to final confirmation. Should there 


be changes, customers will be offered accommodation 
similar to this list. 


Flight path ———> >> 
Traverse by coach ———> 
Traverse by cruise ———> vi 


Featured destinations @ 


Overnight stays @ @ © » 


Poland 


EXCLUSIVE 


e Cooking Demonstration 


e Food Tasting at Riga Market 
e Boat Canal Ride 
e Medieval Dinner 


DAY 1 
HOME > VILINUS 


Meals on Board 

Assemble at the airport and take-off to the 
city of Vilnius, Lithuania’s capital, known 
for its baroque architecture, seen especially 
in its medieval Old Town. 


DAY 2 
VILINUS 


Meals on Board, Lunch, Dinner 

Upon arrival Vilnius city tour. During 
sightseeing in Vilnius tourists visits Old 
Town of Vilnius, which is included to the 
UNESCO World Heritage List, looks like a 
maze of small streets. In the center of the 
Old Town stands the Cathedral with a bell 
tower. In the narrow old streets one will see 
numerous pieces of historical heritage, like 
St. Anne's Church - a gem of Gothic 
architecture, University building, St. Peter 
-Paul Church, as well as the ruins of the 
Upper and Lower Castle. We will go to the 
Uzupis District, and head to Hill of Three 
Crosses. Legend has it that long ago seven 
Franciscan monks were crucified here, and 
four were thrown into the Vilnia River 
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three crosses were removed and buried. 

It was only on June 14, 1989, that a new 
memorial was unveiled, rebuild according 
to the original plans. These crosses are 
symbols of Lithuanian mourning and hope. 


DAY 3 


VILINUS >» TRAKAI > VILNIUS 


Breakfast, Lunch, Lithuanian Dinner + Folk Show 


Today, we will visit Trakai, the 
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DAY 4 
VILINUS > HILL OF CROSSES > 


RUNDALE > RIGA 


Breakfast, Lunch, Dinner 


Today, on route we will make a stop at the 
Hill of Crosses, a unique place in Lithuania 
where millions of crosses and rosaries are 
put on two hills by Lithuanians and others 
from all over the world in an expression of 
spontaneous faith, and as a symbol not of 
grief and death but of faith, love and 
sacrifice. Visit the Rundale Palace, the 
‘most magnificent masterpiece of baroque 
architecture in the Baltic States. The palace 
boasts a beautiful French-style park 
surrounded by a canal. This evening, arrive 
at Riga, Latvia's capital, set on the Baltic 
Sea at the mouth of the River Daugava. 


DAY5 
RIGA 


Breakfast, Lunch, Lativan Dinner + Beer 

A sightseeing tour begins with driving along 
the central boulevards of Riga, enjoying 
the view of the City Canal Parks, the 
Bastion Hill, the Powder Tower, the 
Latvian National Theatre, the Fine Arts 
Museum, the Art Nouveau buildings of the 
beginning of the century, the Freedom 
Monument erected in 1935 to celebrate 
Latvia's independence, University of Latvia, 
the Opera House, and Daugava River with 
its bridges. During the walking part of the 
tour you will enjoy the beauty of the 
ancient Hanseatic city, while strolling 
through the cobble-stone, picturesque 
streets of the Old Town. Next, we will have 
a food tasting while visiting the Riga 
Central Market! During visit, you will be 
able to taste different types of bread, 
marinated vegetables, fish, meat and 
cheese. In Old Riga you will see the Dome 
Cathedral which boasts one of the world’s 
largest pipe organs, St. Peter's Church with 
magnificent views of the city from its 
steeple, the old Guild Houses, the Swedish 
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Gate, the architectural ensemble Three 
Brothers, St. Jacob’s Church, the Parliament 
House, Old Riga Castle, and view the 

many wonderfully restored buildings, now 
housing cozy restaurants, cafes, bars and 
souvenir shops. Then take on a Canal boat 
tour and enjoy nice ride in city channel and 
explore Riga from different angle. 


DAY 6 
RIGA > SIGULDA > PARNU > 


TALLINN 


Breakfast, Local Lunch, Estonian Medieval Dinner 


Today, depart to Sigulda and visit the 
Turaida Museum Reserve, a historical 
centre of Turaida and comprises 
archaeological, historical and art 
monuments that tell us about the events 
that have taken place since the 11th 
century. Turaida church, one of the oldest 
wooden churches built by the local rural 
craftsmen, is situated here. A graveyard was 
established here for the first baptized Livs. 
Then, we make a stop at Parnu, best known 
Estonian resort and also a Hanseatic city, 

a harbour city and a university city. 

Tonight we will arrive at Tallinn, Estonia's 
capital on the Baltic Sea, the country’s 
cultural hub. Tonight, we will have a local 
dinner at a Medieval Restaurant in the city 
center. 


DAY 7 
TALLINN 


Breakfast, Chinese Lunch 


Take on a city tour of Tallinn, a picturesque 
old city, where whole districts date back to 
he middle Ages. You will visit the Old 
Town with its quaint narrow streets and 
beautiful merchants’ houses exemplifying 
he best of Gothic architecture. The tour 
includes Toompea Castle, the 13th century 
Dome Church, the 19th century Russian 
orthodox Cathedral of Alexander Nevsky, 
he 15th century town Hall Square, the Old 


IES + WARSAW 


Guild built to celebrate Tallinn's 
membership in the Hanseatic League, 
and St. Olaf's Church. 


DAY 8 
TALLINN » WARSAW 


Breakfast, Polish Dinner 

Today, take a flight to Warsaw, the capital 
of Poland. We will explore the parks, plazas 
and palaces of this fascinating Polish 
capital. Stroll around the UNESCO-listed 
Old Town, marvel at the Royal Castle, then 
stop to snap photos of St. John’s 
Cathedral, the Holy Cross Church and 

the Royal Park. Next, learn more about 
Warsaw's tumultuous history as you walk 
through the Warsaw Ghetto, pay your 
respects at the Tomb of the Unknown 
Soldier and visit the site of the Mila 18 
Bunker. 


DAY9 
WARSAW > HOME 


Breakfast 

Enjoy the rest of the day free at leisure till 
itis time to transfer to the airport for your 
flight home. 


DAY 10 
HOME SWEET HOME 


We hope you enjoyed your trip with our 
company and we look forward to seeing 
you again for your next trip. 


Tipping Guideline: (based on 10D7N) 
e 80 EUR per person 


Note: 

e A minimum group size of 15 passengers is required 
for a confirmed departure. 

e The sequence of the itinerary, flight schedules and 
hotels are subject to change without prior notice 
in the event of unforeseen circumstances. 

e Activities are subject to weather conditions. 

e During major events and festivals, accommodation 
may be re-located to outside of the city or in 
another city without prior notice. 
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Lithuania 


The lovely lakeside town of Trakai is the 
best place to delve into the mysterious 
Karaim culture and cuisine. Karaim food is 
distinctive in its use of oriental spices and 
old, traditional recipes, and the most 
famous dish is the kybyn — a_ pastry 
resembling a big dumpling that is usually 
stuffed with lamb or beef filling. See how 
this dish is prepared in a cooking 
demonstration at Kybynlar, where you'll 
also get to sample other delectable dishes! 
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Estonia, 


Riga 
Housed within a series of vast pavilions that 
were formerly WWII German Zeppelin 
aircraft hangars, the Riga Central Market is a 
spectacular attraction in its own right. More 
than 3,000 vendors offer an impressive 
variety of fresh local produce, clearly 
marked and sorted into separate hangars 
selling meat, fish, dairy and vegetables. 
Some of the local foods that you simply 
have to try here are pickled vegetables, 
sauerkraut Juice, pelmeni dumplings and a 
fine assortment of Uzbek bread and 
pastries. 


When in Riga, going on a relaxing boat tour 
along the canal is a must! As you glide 
along the waterway, you'll be given a 


Latvia and Lithuania 
may be small, yet you’ll 
discover three completely distinct 

cultures encapsulated within the 
wonderfully compact space known as the 
Baltics. Brimming with legions of activities and 
experiences, you’ll soon find yourself enchanted by their 
unspeakable beauty. 


FEATURE 


unique perspective of the city, along with a 
view of the city’s attractions and people 
from a completely different angle 
altogether. Get away from the crowds and 
bask in the laidback pace of this sightseeing 
boat tour. 


Estonia 


[Ihe mecca of all things medieval, old 
Tallinn is where you'll find an authentic 
medieval dining experience, complete with 
a candlelit setting in a merchant hall 
decorated with tapestries and waitstaff 
dressed in period costume. The live music 
by chamber musicians round out the 
perfect ambience that will bring you back 
to Tallinn’s golden age. 
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Travel Validity Period: 
Summer Apr - Oct 2020 


HIGHLIGHTS 


NORWAY 
BERGEN 

e Fish Market 

e Bryggen 

e Ulriken Cable Car 


FLAM 

¢ Naeroyfjord Cruise (UNESCO World Heritage Site) 
GEIRANGER 

¢ Geirangerfjord Cruise (UNESCO World Heritage Site) 
e Eagle Road 


e Seven Sisters Waterfall 
e Trollstigen Platform 


NORWAY FJORDS 

¢ Geirangerfjord Cruise 
e Hardangerfjord 

¢ Naeroyfford 


OSLO 

e Vigeland Sculpture Park 
¢ Oslofjord 

e City Hall 

¢ Royal Palace 


SWEDEN 


KARLSTAD 
¢ Old Stonebridge 


STOCKHOLM 

City Hall (entrance included) 

¢ Cathedral 

¢ Royal Palace 

e Vasa Museum (entrance included) 


DENMARK 


COPENHAGEN 

e Tivoli Gardens 

¢ City Hall Square 

¢ Han Christian Andersen Statue 
¢ Christiansborg Palace 

e The Little Mermaid Sculpture 

¢ Gefion Fountain 


DELICACIES 


Meal Plan 
8 Breakfasts, 8 Dinners 


3-4* HOTELS 


STOCKHOLM Scandic 

HARMAR First Hotel Victoria 
GERIANGER Union Hotel (Fjord Hotel) 
SOGNEFJORDM Scandic/Leikanger Fjrod 
BERGEN Thon 

GOL Storfjell Resort Hotel 
COPENHAGEN AC Hotel Bella Sky 


*Note: Hotels subject to final confirmation. Should there 
be changes, customers will be offered accommodation 
similar to this list. Some hotels due to located in fjord 
regions, may not have elevators. 


Flight path ——> >>> 
Traverse by coach ———> 
Traverse by cruise ———> <i 
Featured destinations @ 
Overnight stays @ @ © 
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EXCLUSIVE 


e Visit Vasa Museum 
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e 4 famous fjord views (Sognefjord, Naeroyfjord, Hardangerfjord, Geirangerfjord) 


e Overnight in Fjord Hotel 
e Trollstigen Platform 

e Steinsdalsfossen 

e Ulriken Cable Car Ride 


DAY 1 

HOME >» STOCKHOLM 

Meals on Board 

Assemble at the airport and depart for 
Stockholm, the capital of Sweden that 
encompasses 14 islands and more than 
50 bridges on an extensive Baltic Sea 
archipelago. 


DAY 2 

STOCKHOLM 

Meals On Board, Dinner - Swedish Meatballs 

Kick off the day with a tour to Stockholm, 
which will bring you to the Stockholm City 
Hall. The three crowns perched atop the 
106-meter-tall tower forms a silhouette that 
is instantly recognizable within the city. This 
romantic structure also hosts the 
prestigious Noble Prize banquets in its Blue 
and Golden Halls, with the latter featuring 
18 million gold mosaic tiles. Continue to 
the Old Town to view the magnificent 
structures of the Cathedral and the Royal 
Palace. We will also visit the Vasa Museum, 
located in the Vasa ship capsized and sank 
in Stockholm 1628. After 333 years on the 


sea bed the mighty warship was salvaged 
and is now the world’s only preserved 17th 
century ship and the most visited museum 
in Scandinavia. If time permits, you can 
consider an optional visit to the 
Drottningholm Palace, one of the Sweden's 
Royal Palaces , which is situated on the 
island Lovon. 


Note: Should the main building of Stockholm City Hall be 
closed for conference, we will only stop for a photo of the 
exterior. 


DAY 3 
STOCKHOLM > KARLSTAD > 
HARMAR 


Breakfast, Dinner 

Today depart to Karlstad, a city on the 
Klaralven River in Varmland Country, 
Sweden. It’s known for the neighbouring 
Lake Vanern to the south. The Old 
Stonebridge is the country’s longest 
Stonebridge and one of Karlstad’s most 
photographed locations. We will then 
cross the border to Sweden and arrive 
at Harmar for the night. 
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SCENIC SUMMER PANORAMA-OFT 


DAY 4 
HARMAR > GEIRANGERFJORD > 
GEIRANGER 


Breakfast, Dinner 

Drive along Ornevegen (“the Eagle Road"), 
name given to the steepest part of the road 
up the mountainside from Geiranger to 
Eidsdal, 620 metres above sea level. Here, 
the road twists through eleven hairpin bends 
as it climbs up to Stigrora, 858 metres 
above sea level. The road is carved into the 
mountain and supported by stone walls. An 
impressive bridge carries the road across the 
Stigfossen waterfall. On this road, even the 
bravest can feel the adrenaline pumping 
through their veins. The Trollstigen 
platform and two viewpoints are designed 
by Reiulf Ramstad Architects. From the top, 
well protected against the elements by steel 
and glass, you can see all the way down the 
mountainside. The structure is designed so 
hat it blends in with the surroundings. Some 
arts are carved into the rock, whilst other 
arts are built on the stone walls. We will 
hen take a scenic sightseeing cruise across 
he deep blue waters of this UNESCO World 
Heritage Site, Geirangerfjord. The fjord 
offers archetypal scenery, encircled by high 
mountains, where abandoned farms cling to 
he hillslides. The trip between Geiranger 
and Hellesylt takes in the Knivsfla 
Waterfalls, known as the Seven Sisters and 
Friaren (the Suitor). You will also sail close to 
he Brudesloret (Bridal Veil) falls. Along the 
Geirangerfjord, you will experience the very 
best of Norwegian nature, close up. Transfer 
oO Geiranger for a night stay by the fjords. 


Note: Trollstigen platform will only be available subject to road 
conditions. 
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DAY 5 
GEIRANGER > SOGNEFJORD 


Breakfast, Dinner 

In the morning, consider an optional to 
take the Briksdal Troll Car at Briksdal and 
takes you to the stand about 700 m away 
from the glacier. You will have a nice walk 
to the glacier, into the Jostedal Glacier 
national park, before the troll car takes you 
back to starting point again. Enroute to 
Sognefjord, make a photostop at the 
Kaupanger Stave Church, which has been 
in continuous use for more than 800 years, 
making it a great example of local culture, 
history and heritage. Arriving the 
Sognefjord region, you will embark on a 
2-hour sightseeing cruise within 
Gudvangen and Flam on the pristine waters 
of Naerofjord and prepare to be blown 
away by the spectacular vistas displayed 
before your very eyes. Naerofjord, is the 
world’s narrowest fjord and is included in 
the UNESCO World Heritage List. Transfer 
to Sognefjord for an overnight stay. 


DAY 6 

SOGNEFJORD > BERGEN 

Breakfast, Dinner 

Today consider an optional train ride by the 
Flam Railway, and embark on the most 
incredible train journey where you will be 
treated to endless panoramas of placid 
rivers, deep ravines, cascading waterfalls, 
and mountain farms clinging precariously to 
snow-capped peaks. Then travel to Bergen, 
a large Norwegian city with a small-town 
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charm. Your exploration begins with a 
Bergen city tour- soak up the sights and 
sounds of the bustling Fish Market in the 
heart of the city; wander along the narrow 
alleyways and step into the smorgasbord of 
shops and galleries in Bryggen; and take the 
Ulriken Cable car to the highest of Bergen’s 
seven mountains and enjoy the spectacular 
scenery and mountain terrain above the city 
streets. From the summit, you can enjoy 
magnificent views of Bergen and the 
surrounding area - the sea, the islands, fjords 
and mountains. Then, dine at the Restaurant 
Sky:skraperen located by the viewing 
platform. 


Note: Restaurant Sky: Skraperen will only be open from April 
- September each year. If Restaurant Sky:skraperen is close, 
we will replace with dinner at hotel. 


DAY7 
BERGEN » HARDANGERFJORD > 
GOL 


Breakfast, Dinner 

We will move on today to the 
Hardangerfjord region , the second 
longest fjord in Norway. The 
Hardangerfjord in 179Km long and 
greatest depth is 900 meters. The 
definition of a fjord is a long, narrow inlet 
from the sea with steep sides or cliffs, 
created by glacial erosion during the ice 
ages. We will then make a photo-stop at 
Steinsdalsfossen, which has a fall of 50 m 
and is special because you can walk safe 
and dry behind it. The fall occured in 1699 
when the river changed course and there 
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is a footpath from to and under the 
waterfall. We will then pass by the 
Hardanger Bridge and make a stop at 
Voringfossen, the 83rd highest waterfall 


in Norway for a photo before continuing 
to GOL for the the night. 


DAY8 
GOL » OSLO » OVERNIGHT 


CRUISE 


Breakfast, Dinner 

Make our way to Oslo, capital of Norway 
and begin your exploration of the city by 
visiting the City Hall that is covered with a 
rainbow of motifs depicting the Norwegian 
history, culture and lifestyle, as well as the 
neo-classical structure of the Royal Palace. 
Last but not least, the Vigeland Sculpture 
Park is one attraction worth seeing, the 
life's work of scelptor Gustav Vigeland that 
features more than 200 life-sized sculptures 
in bronze, granite and cast iron. After 
which, we will take an overnight cruise to 
Copenhagen, the capital of Denmark. 


DAY9 
OVERNIGHT CRUISE > 


COPENHAGEN 


Breakfast, Dinner 

Arrive the lovely city of Copenhagen and 
go on a city tour and take in the sights of 
the famous amusement park Tivoli 


Gardens, the City Hall Square, Hans 
Christian Andersen Statue, and 
Christiansborg Palace. Stop by The Little 
Mermaid sculpture, which was inspired 
from the fairytale and the mystical Gefion 
Fountain. If traffic conditions are fair, we 
will make an additional pit stop at Nyhavn 
for some picturesque photos. 


DAY 10 

COPENHAGEN >» HOME 
Breakfast 

Enjoy the rest of the day at your leisure 
tillit is the time to transfer to the airport 
for your flight home. 


DAY 11 

HOME SWEET HOME 

We hope you enjoyed your trip with our 
company and we look forward to seeing 
you again for your next trip. 


Suggested Excursion: 

e (Stockholm) Drotiningholm Palace: €69 
e (Geiranger) Briksdal Troll Car: €89 

e (Stalheim) Flam Railway: €89 


These additional activities enrich your experiences; 
however it is entirely optional and will be at your own 
discretion. Minimum group size may apply and subject 


to scedule. 


Tipping Guideline: (based on 11D8N) 
e €88 per person 


Note: 

e A minimum group size of 15 passengers is required 
for a confirmed departure. 

e The sequence of the itinerary, flight schedules and 
hotels are subject to change without prior notice 
in the event of unforeseen circumstances. 

e Activities are subject to weather conditions. 

e During major events and festivals, accommodation 
may be re-located to outside of the city or in 
another city without prior notice. 


STOCKHOLM, SWEDEN 
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Have you heard of the famous 18 
orwegian Scenic Routes (formerly called 
ational Tourist Routes)? Between 
Andalsnes and Valldal is a 100-kilometre 
stretch of road called Trollstigen (The Troll 
Ladder), a narrow route that twists through 
11 hairpin bends as it climbs up 858 metres 
above sea level to Stigrara. The hair-raising 
journey to the top brings you to the 
Trollstigen Platform, where winding 
walkways and steps lead you to the heart 
of the incredible landscapes of Norway. 
Muster your courage to step out onto the 
viewpoint that extends over the edge of 
the cliff, and you will be rewarded with 
breathtaking vistas overlooking the 
beautiful valley and Stigfossen waterfall. 


Take off on a scenic journey up Bergen’s 
highest mountain, Mount Ulriken, to enjoy 
sweeping views of the city framed by 
mountains, fjords and lakes. Sit back and enjoy 
the awe-inspiring scenery as you ride in the 
Ulriken cable car, which will take you to the 
summit at 643 metres above sea level. While 
youre at the top, treat yourself to a unique 
meal experience at the panoramic restaurant, 
where youll get to dine surrounded by 
gorgeous landscapes. 


Though Scandinavia has more than its fair 
share of waterfalls, the Steinsdalsfossen in 
orway is one of the best known and most 
photographed waterfalls - for good 
reason. Far from being Norway's highest, 
he 50-metre-high waterfall owes its 
popularity to a special trail winding directly 
behind the cascade, allowing visitors to get 
up close and take amazing pictures from a 
unique perspective behind! 


Set in the heart of Norway's most spectacular landscape, 
Hotel Union Geiranger is a familyowned hotel situated on a 
hill just above the tourist village of Geiranger. Established in 
1891, the hotel boasts 197 spacious rooms along with a host 
of amenities and facilities for your enjoyment, such as a 
vintage car exhibition, spa facilities and an outdoor Jacuzzi 
and swimming pool. Enjoy a wonderful stay in Hotel Union 
Geiranger and you'll be awed by the unobstructed views of 
the renowned Geirangerfjord and majestic mountains right 
outside your window. 
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HIGHLIGHTS 


NORWAY 


BERGEN 


e Fish Market « Bryggen 
¢ Figibanen Funicular Railway 


FLAM 
e Naeroyfjord Cruise (UNESCO World Heritage Site) 
GEIRANGER 


¢ Geirangerfjord Cruise (UNESCO World Heritage Site) 


e Eagle Road 
e Seven Sisters Waterfall 
e Trollstigen Platform 


NORWAY FJORDS 
¢ Geirangerfjord Cruise 
¢ Hardangerfjord « Naeroyfjord 


LILLEHAMMER 
¢ Ski Jumping Arena 


OSLO 
e Vigeland Sculpture Park 
¢ Oslofjord ¢ City Hall « Royal Palace 


SWEDEN 


KARLSTAD 
¢ Old Stonebridge 
¢ Karlstad Domkyrkan Cathedral 


STOCKHOLM 
¢ City Hall (entrance included) 
¢ Cathedral ¢ Royal Palace « Old Town 


DENMARK 


COPENHAGEN 

Tivoli Gardens ¢ City Hall Square 
e Han Christian Andersen Statue 

¢ Christiansborg Palace 

e The Little Mermaid Sculpture 

¢ Gefion Fountain Carlsberg 


ICELAND 


REYKJAVIK 
¢ Hofdi House « Blue Lagoon 
¢ Hallgrimskirkja Church 


GOLDEN CIRCLE 
e Thingvellir National Park ¢ Strokkur Geyser 
e Gullfoss (Golden Falls) waterfall 


DELICACIES 


Meal Plan 
10 Breakfasts, 9 Dinners 


3-4*% HOTELS 


STOCKHOLM Scandic 

HARMAR Scandic 

GERIANGER Union Hotel (Fjord Hotel) 
STALHEIM Hotel 

BERGEN Thon / Scandic 

GOL Thon 

REYKJAVIK Grand Reykjavik Hotel 
COPENHAGEN AC By Marriot 


"Note: Hotels subject to final confirmation. Should there 
be changes, customers will be offered accommodation 
similar to this list. 


Reykjavik - 


Denmark 


DAY 1 
HOME >» STOCKHOLM 


Meals on Board 

Assemble at the airport and depart for 
Stockholm, the capital of Sweden that 
encompasses 14 islands and more than 
50 bridges on an extensive Baltic Sea 
archipelago. 


DAY 2 
STOCKHOLM 


Meals on Board, Dinner - Swedish Meatballs 
Kick off the day with a tour to Stockholm, 
which will bring you to the Stockholm City 
Hall. The three crowns perched atop 

the 106-meter-tall tower forms a silhouette 
that is instantly recognizable within the city. 
This romantic structure also hosts the 
prestigious Noble Prize banquets in its Blue 
and Golden Halls, with the latter featuring 
18 million gold mosaic tiles. Continue to 
the Old Town to view the magnificent 
structures of the Cathedral and the Royal 
Palace. We will also visit the Vasa Museum, 
located in the Vasa ship capsized and sank 
in Stockholm 1628. After 333 years on the 
sea bed the mighty warship was salvaged 
and is now the world's only preserved 17th 
century ship and the most visited museum 
in Scandinavia. If time permits, you can 
consider an optional visit to the 
Drottningholm Palace, one of the Sweden's 
Royal Palaces, which is situated on the 
island Lovon. 


Note: Should the main building of Stockholm City Hall be 
closed for conference, we will only stop for a photo of the 
exterior. 


1 
Copenhagen 


DAY 3 


Finland 


Flight path ———» >>> 
raverse by coach ———> 


Traverse by cruise ———> villi 
Featured destinations @ 


Overnight stays @ @ © 


STOCKHOLM > REYKJAVIK 


Breakfast, Dinner 
Take a flight to Reykjav 
country on many travel 


ik, Iceland - the 
ler's bucket list. 


Start off the day with a dip in the amazing 


Blue Lagoon geotherm 
its healing mineral-rich 
by jet-black basalt lava. 


The Pearl) — a fantastic 


al spa, famous for 
waters surrounded 
After reaching 


he city, start off with the sights of Perlan 


dome-shaped glass 


building supported by six massive 

water tanks, with an impressive water 
eature that runs from the basement into 
he atrium. Then, visit the beautiful Hoféi 
House and the Hallgrimskirkja Church, 
where you can view the novel exterior of 
he Lutheran parish church tower along 
with the statue of Leifur Eiriksson situated 
at its front. 


DAY 4 
REYKJAVIK >» GOLDEN CIRLCLE >» 
REYKJAVIK 


Breakfast, Dinner 

Today we will cover the Golden Circle, 
which will allow you to visit some of 
Iceland's most stunning sights, starting with 
the Geysir geothermal area where the 
Strokkur Geyser shoots a column of water 
up to 30 metres into the air every 4-8 
minutes in a thrilling display of nature's 
forces. The visit continues with Gullfoss 
(Golden Falls) Waterfall, created by the 
river Hvita, which tumbles and plunges into 
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Cen 


GULLFOSS WATERFALL PM 


a crevice some 32m deep. This also 
includes the historical and geological 
wonder that is Thingvellir National Park, 
where the American and Eurasian tectonic 
plates are pulling apart at a rate of a 

few centimetres per year. 


DAY 5 

REYKJAVIK 

Breakfast 

Enjoy your day at your leisure or choose 
to join an optional tour to the Jokulsarlon 
Glacial Lagoon, with its enormous and 
ancient icebergs breaking off from 
VatnajOkull Glacier, this natural wonder of 
Iceland is a sight you absolutely cannot 
miss. 


DAY 6 

REYKJAVIK » OSLO 

Breakfast, Dinner 

Take a flight to Oslo, the capital of Norway. 
Begin your exploration of the city by visiting 
the City Hall that is covered with a rainbow 
of motifs depicting the Norwegian history, 
culture and lifestyles, as well as the 
neo-classical structure of the Royal Palace. 
Last but not least, the Vigeland Sculpture 
Park is one attraction worth seeing, it is the 
life's work of sculptor Gustav Vigeland that 
features more than 200 life-sized sculptures 
in bronze, granite and cast iron. 
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DAY 7 
OSLO >» GEIRANGER 


Breakfast, Dinner 

Drive along Ornevegen ("the Eagle Road’), 
name given to the steepest part of the road 
up the mountainside from Geiranger to 
Eidsdal, 620 metres above sea level. Here, 
the road twists through eleven hairpin 
bends as it climbs up to Stigrora, 858 
metres above sea level. The road is carved 
into the mountain and supported by stone 
walls. An impressive bridge carries the road 
across the Stigfossen waterfall. On this 
road, even the bravest can feel the 
adrenaline pumping through their veins. 
The Trollstigen Platform and two 
viewpoints are designed by Reiulf Ramstad 
Architects. From the top, well protected 
against the elements by steel and glass, you 
can see all the way down the mountainside. 
The structure is designed so that it blends in 
with the surroundings. Some parts are 
carved into the rock, whilst other parts are 
built on the stone walls. We will then take a 
scenic sightseeing cruise across the deep 
blue waters of this UNESCO World Heritage 
Site, Geirangerfjord. The fjord offers 
archetypal scenery, encircled by high 
mountains, where abandoned farms cling 
to the hillslides. The trip between Geiranger 
and Hellesylt takes in the Knivsfla Waterfalls, 
known as the Seven Sisters and Friaren (the 
Suitor). You will also sail close to the 
Brudesloret (Bridal Veil) falls. Along the 


Geirangerfjord, you will experience the 
very best of Norwegian nature, close up. 
Transfer to Geiranger for a night stay by the 
fjords. 


Note: Trollstigen platform will only be available subject to 
road conditions. 


DAY 8 
GEIRANGER > SOGNEFJORDEN > 
STALHEIM 


Breakfast, Dinner 

n the morning, consider an optional to take 
he Briksdal Troll Car at Briksdal and takes 
you to the stand about 700 m away 

rom the glacier. You will have a nice walk 
0 the glacier, into the Jostedal Glacier 
national park, before the troll car takes 

you back to starting point again. Enroute 

o Sognefjord, make a photostop at the 
Kaupanger Stave Church, which has been 
in continuous use for more than 800 years, 
making it a great example of local culture, 
history and heritage. Arriving the 
Sognefjord region, you will embark on 
a 2-hour sightseeing cruise within 
Gudvangen and Flam on the pristine waters 
of Naerofjord and prepare to be blown 
away by the spectacular vistas displayed 
before your very eyes. Naerofjord, is the 
world's narrowest fjord and is included in 
the UNESCO World Heritage List. Transfer 
to Sognefjord or Stalheim for an overnight 
Stay. 


13D10N SCANDINAVIA + ICELAND 


Se. 


RD: pi 


ERUPTION-OF'STROKKUR GEYSER.IN ICELAND 


DAY 9 

STALHEIM >» BERGEN 

Breakfast, Dinner 

Today consider an optional train ride by 
the Flam Railway and embark on the most 
incredible train journey where you will 

be treated to endless panoramas of placid 
rivers, deep ravines, cascading waterfalls, 
and mountain farms clinging precariously 
to snow-capped peaks. Then travel to 
Bergen, a large Norwegian city with a 
small-town charm. Your exploration begins 
with a Bergen city tour- soak up the sights 
and sounds of the bustling Fish Market in 
the heart of the city; wander along the 


narrow alleyways and step into the 
smorgasbord of shops and galleries in 
Bryggen; and take the Ulriken Cable 
Car to the highest of Bergen’s seven 
mountains and enjoy the spectacular 
scenery and mountain terrain above the 
city streets. From the summit, you can 
enjoy magnificent views of Bergen and the 
surrounding area - the sea, the islands, 
fiords and mountains. Then, dine at the 
Restaurant Sky:skraperen located by the 
viewing platform. 

Note: Restaurant Sky: Skraperen will only be open from 


April - September each year. If Restaurant Sky: skraperen 
is close, we will replace with dinner at hotel. 


DAY 10 
BERGEN >» OVERNIGHT CRUISE 


Breakfast, Dinner 

Board an overnight cruise that will take you 
to Copenhagen, Denmark's capital, that 
sits on the coastal islands of Zealand and 
Amager. 


DAY 11 
OVERNIGHT CRUISE > 
COPENHAGEN 


Breakfast, Dinner 

Upon arrival, find out why people call it 
‘wonderful Copenhagen’ by going on a city 
tour. Take in the sights of the famous 
amusement park Tivoli Gardens, the City 
Hall Square, Hans Christian Andersen 
Statue, and Christiansborg Palace. Stop by 
The Little Mermaid sculpture, which was 
inspired by the fairytale and the mystical 
Gefion Fountain. If traffic conditions are 
fair, we will make an additional pit stop at 
Nyhavn for some picturesque photos. 


DAY 12 
COPENHAGEN >» HOME 


Breakfast 

Enjoy the rest of the day at leisure till it is 
time to transfer to the airport for your flight 
home. 


DAY 13 
HOME SWEET HOME 


We hope you enjoyed your trip with our 
company and we look forward to seeing 
you again for your next trip. 


Suggested Excursion: 

e (Stockholm) Drotiningholm Palace: €69 

e (Geiranger) Briksdal Troll Car: €89 

e (Stalheim) Flam Railway: €89 

e (Reykjavik) Jokulsdrl6n Day Tour: €200 

These additional activities enrich your experiences; 
however it is entirely optional and will be at your 
own discretion. Minimum group size may apply and 
subject to scedule. 


Tipping Guideline: (based on 13D10N) 
e €104 per person 


Note: 

e A minimum group size of 15 passengers is required 
for a confirmed departure. 

e The sequence of the itinerary, flight schedules and 
hotels are subject to change without prior notice 
in the event of unforeseen circumstances. 

e All Activities are subject to weather conditions. 

e During major events and festivals, accommodation 
may be re-located to outside of the city or in 
another city without prior notice. 
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Premier, 
Lounge 


G@DAFOSS, ICELAND 


HIGHLIGHTS 


ICELAND 


REYKJAVIK 

e Perlan (The Pearl) 

e Hofdi House 

¢ Hallgrimskirkja Church 


East Fjord 


, 
o “oe 
NORTH ICELAND Ak : ‘ 

e Akureyri ureyrl Lake Myvatn 
¢ Godafoss Waterfall 


e Lake Myvatn 


e Hverafjall Borgarnes | CELAND 
¢ Myvatn Nature Baths yr 

@ Golden Circle Vatnajékull 
GOLDEN CIRCLE oO 
e Thingvellir National Park R 


e Strokkur Geyser 
¢ Gullfoss (Golden Falls) Waterfall 


\ ee 
© 


Flight path ———> > 
Traverse by coach ———> 
Featured destinations @ 


SOUTH ICELAND 

e Reynisfiara Beach Y 
¢ Seljalandsfoss Waterfall 

¢ Skogafoss Waterfall 


EAST ICELAND 


5 Sevan eee Overnight stays @ @ 
e Vatnajokull 
e Jokulsdrlén Glacier Lagoon DAY 1 DAY 3 
e Diamond Beach 
oe » Seon REYKJAIVK > BORGARNES >» 
Meals on Boar 
DD) am (ev-Xel | a Assemble at Singapore Changi Airport and AKUREYRI 
au : : Breakfast, Dinner 
depart for Reykjavik, the country’s capital ; ; 
Meal Plan and largest city. Kick off the day with an adventure to . 
: Grabrok Crater, located on the outskirts of 
7 Breakfasts, 6 Dinners shes . 
DAY 2 Reykjavik. The largest of three craters ina 
short volcanic fissure, take on a short climb 
REYKJAVIK 


up to the top of the crater to be rewarded 


3-4* HOTELS can iehasiba with amazing views of Borgarfjordur and 


Before reaching the city, consider an he perfect dome-shaped volcanic cones. 


REYKJAVIK Fosshotel Baron optional 10 rent yourself up witha n the afternoon visit a natural History & 
AKUREYRI Norurland by KEA Hotel experience in the amazing Blue Lagoon Seal Museum in a small fishing village in 
MYVATN Fosshotel! Seonieiinel spa, Famous for Its Healing orthwest Iceland and stroll around the 

; ; mineral-rich waters surrounded by jet-black ocal harbor. Further north we stop at the 
EASTFJORD Icelandair Hotel Herad basalt lava. After which enjoy the rest of the Turf Church of Vidimyri which has been 
VATNAJOKULL Fosshotel day free at leisure. extensively restored to its original form 
SOUTH COAST Hotel Hvolsvdllur and is widely considered one of the purest 
REYKJAVIK Grand Reykjavik Hotel and most beautiful examples of traditional 


Icelandic architecture. We continue along 
; : scenic fjord landscape and over several 
*Note: Hotels subject to final confirmation. tai til h Ak : 
Should there be changes, customers will be moun all Passes UNUL We reac ureyri, 
offered accommodation similar to this list. the capital of North Iceland. 


EXCLUSIVE 


e Myvatn Nature Baths Visit 
e Godafoss 
e Diamond Beach 


ba AIN NATURE BATHS: 
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DAY 4 

AKUREYRI >» LAKE MYVATN 
Breakfast, Dinner 

In the morning we explore Akureyri, a 
charming town of 17000 inhabitants, visit 
the botanical garden and enjoy the 
panoramic view over Eyjafjoréur Fjord. In 
the afternoon we travel to an important 
spot in Iceland's history, Godafoss, the 
waterfalls of the Gods. We continue to 
Lake Myvatn which is known for its 
geological wonders and active bird life 
during summer. We stop at the bizarre lava 
formations at Kalfastrénd followed by a 
walk around the many pseudo craters and 
end an exciting day with a relaxing soak at 
Myvatn Nature Baths that contains a 
unique blend of minerals, silicates and 
geothermal micro-organisms. The warm 
soothing waters benefit both skin and spirit 
alike. 


DAY 5 

LAKE MYVATN > EAST FJORD 
Breakfast, Dinner 

In the morning we hike in a lava labyrinth at 
Dimmuborgir “the dark castles”, hoping to 
get a glimpse of the trolls who are said to 
live there. After which we visit the hot 
spring area of Namaskar6é with bubbling 
mud pools and steaming solfataras. We 
head through the uninhabited highlands 
and moonlike surrounding to East Iceland. 
With some luck we might spot an Arctic fox 
or see reindeer. From June to August only, 
we includes a detour to Dettifoss, Europe's 
most powerful waterfall in the northern part 
of Vatnajokull National Park. 
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DAY 6 

EAST FJORD > VATNAJOKULL 
Breakfast, Dinner 

It's a day to admire the dramatic fjord 
landscape and its tiny fishing villages at the 
end of twisty roads in the East Fjords and 
on route we visit an interesting stone and 
mineral collection. In the afternoon 

we see Vatnajokull — Europe's biggest 
glacier that is visible all over Southeast 
celand. Past the town of Hofn, we stop at 
Jokulsarldn, a glacial lagoon filled with 
loating icebergs, and we explore the 
extraordinary site and might see seals 
swimming in arctic waters. You can walk on 
he black sandy beach where large icebergs 
get stranded. We travel along the southern 
part of the glacier VatnajOkull and spend 
ime at Europe's largest national park, 
which has Iceland’s highest mountains, an 
alpine environment, and Europe's largest 
glacier. 


DAY 7 

VATNAJOKULL » SOUTH COAST 
Breakfast, Dinner 

A beautiful drive with many natural wonders 
awaits us today as we head across the 
Eldhraun Lava field, cross the sandy desert 
of the south coast, overlooked by 
mountainous cliffs, glaciers and waterfalls. 
We stroll along the black lava of Reynisfjara 
Beach near Vik. In the small village of 
Skdgar there is Skégafoss waterfall which 

is 60 meters high and is one of the most 
impressive waterfalls in the country. Further 
west we stop at LAVA center in Hvollsvellir. 
We continue to the high but narrow 


Seljalandsfoss waterfall which plunges over 
the mountain. There is an interesting trail 
that goes behind the fall — if you are 
prepared to get wet! 


DAY 8 
SOUTH COAST » GOLDEN CIRCLE 
>» REYKJAVIK 


Breakfast, Dinner 

We explore classics today as we travel the 
route of the Golden Circle sights. We start 
the day at Fridheimar, where you learn 
about the Icelandic horse, its special 
qualities and history and visit a geothermal 
greenhouse. Later on we see steam from 
the Geysir geothermal fields as we arrive. 
There is a variety of hot springs and 
bubbling pools. The original geyser is now 
dormant but has been replaced by Strokkur 
“the Churn” which erupts at 5-10 minute 
intervals. We continue to Gullfoss, “the 
golden falls", which is a double waterfall that 
tumbles 34 meters into the Hvita river and 
attracts travellers in summer and winter. We 
travel inland to Thingvellir National Park, a 
UNESCO World Heritage site. As we return 
to Reykjavik, we take you for a city tour to 
show highlights of the world’s northernmost 
capital. 


DAY 9 
REYKJAVIK > HOME 


Breakfast 
Enjoy the rest of the day at leisure till it is time 
to transfer to the airport for your flight home. 


DAY 10 
HOME SWEET HOME 


We hope you enjoyed your trip with our 
company and we look forward to seeing 
you again for your next trip. 


Suggested Excursion: 

e (Reykjavik) Blue Lagoon + Private Transfer: EUR 159 
These additional activities enrich your experiences; however 
it is entirely optional and will be at your own discretion. 
Minimum group size may apply and subject to schedule. 


Tipping Guideline: (based on 10D7N) 
e EUR 80 per person 


Note: 

e Aminimum group size of 15 passengers is required for a 
confirmed departure. 

e The sequence of the itinerary, flight schedules and hotels 

are subject to change without prior notice in the event of 

unforeseen circumstances. 

All activities are subject to weather conditions. 

During major events and festivals, accommodation may 

be re-located to outside of the city or in another city 

without prior notice. 


FEATURE 


Considered as North Iceland's 
equivalent of the renowned Blue 
Lagoon, Myvatn Nature Baths is 
located right in the heart of 
north-east Iceland in Jardbadsholar, 
along the Ring Road. A tad less 
crowded and touristy than the Blue 
Lagoon, the biggest draw here is the 
surreal landscape views overlooking 
Lake Myvatn and its picturesque 
surroundings. 


Soaking in nature at 


ee MYVATN 
=— NATURE = 
BATHS = 


A visit to Iceland’s 
JLo mo lefeelamanl(elaimer= 
folamelelelmolelel<oimirsim 
lolUimal-xele me) V-) ance) 
Myvatn Nature Baths 
aksikcrelemelalemurelemanlie|aye 
just be pleasantly 
surprised! 


The water supplied to Myvatn Nature 
Baths is drawn from underground 
depths of up to 2,500 metres and 
flows straight from the National 
Power Company's pit in Bjarnarflag 
to the basin near the lagoon. This 
natural geothermal water is packed 
with minerals, silicates and 
geothermal microorganisms, which 


gives the water its turquoise blue 
appearance. The chemical 
composition of the water also 
makes it impossible for undesired 
bacteria and vegetation to thrive, 
thus eliminating the need for 
chlorine or any other disinfectant. 
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10D7N ICELAND-LAND: 
“OF FIRE AND ICE 
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Relaxed 


HIGHLIGHTS 


ICELAND 
REYKJAVIK 

e Perlan (The Pearl) 

¢ Hofdi House 

¢ Hallgrimskirkja Church 
e Blue Lagoon 


CELAND 


West leeland 
GOLDEN CIRCLE i] 
e Thingvellir National Park Reykjavik 
e Strokkur geyser 
¢ Gullfoss (Golden Falls) waterfall 


@ Husafell 
ICELAND 


\- 
e\\2 oe 


Keflavik go © e yaiionie 
outh Coas 
International Se S @O 


Jokulsarlon 


SOUTH COAST 
e Jokulsdrlén Glacier Lagoon 
e Diamond Beach 


° Svartifoss waterfall Airport , @ Hella L~ SF 


e Reynisfiara Beach 
¢ Seljalandsfoss waterfall 
¢ Skogafoss waterfall 


WEST ICELAND 
e Langjokull Glacier 
¢ Deildartunguhver 


DELICACIES 


Meal Plan 
7 Breakfasts, 6 Dinners 


3-4* HOTELS 


HELLA Stracta 

SOUTH ICELAND Fosshotel 

VIK Dyrholaey 

SELFOSS Selfoss Hotel 

HUSAFELL Selfoss Hotel 
REYKJAVIK Grand Reykjavik Hotel 


*Note: Hotels subject to final confirmation. 
Should there be changes, customers will be 
offered accommodation similar to this list. 


EXCLUSIVE 


e Blue Lagoon Visit 

e Secret Lagoon Visit 

e West Iceland 

e Diamond Beach 

e Langjokull Glacier + 
Monster Truck 


Blue Lagoon alos Nae 


DAY 1 
HOME > REYKJAVIK 


Meals on Board 
Assemble at the airport and depart for 
Reykjavik, the capital of Iceland. 


DAY 2 
REYKJAVIK » BLUE LAGOON > 
HELLA 


Meals on Board, Dinner 

Before reaching the city, warm yourself up 
with an experience in the amazing Blue 
Lagoon geothermal spa, famous for its 
healing mineral-rich waters surrounded by 
jet-black basalt lava. Kick off the day with a 
Reykjavik city tour, which starts with Perlan 
(The Pearl) — a fantastic dome-shaped glass 
building supported by six massive water 
anks, with an impressive water feature that 
runs from the basement into the atrium. 
Then, visit the beautiful H6f6i House and 
he Hallgrimskirkja church, where you can 


BLUE LAG@E, REYKJAVIK 


Ts Flight path ——» >>- 
Traverse by coach ———» 
Vik Featured destinations @ 
Overnight stays @ @ 


1 <P 


view the novel exterior of the Lutheran 
parish church tower along with the statue 
of Leifur Eiriksson situated at its front. 
Tonight, we will stay out of the Reykjavik 
city and towards the South Iceland for 
tomorrow's outing. 


Note: Due to limited accommodations available at South 

Iceland so as to preserve the natural landscape and lesser 
constructions. We may stay at either Hella or Hveragerdi 

depending on availability. 


DAY 3 
HELLA >» SOUTH COAST 


Breakfast, Dinner 

Today, depart for the must visit place in 
Iceland, the Jokulsarlon Glacier Lagoon. 
The glacial lagoon is one of Iceland's 
greatest wonders of nature. Iceland's famous 
glacial lagoon filled with floating icebergs. 
Visiting the lagoon is breathtaking 
experience, you will have feeling like 
entering a magical world and you may even 
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10D7N ICELAND-LAND OF FIRE AND ICE 


ICE CAVE 


be lucky enough to see some seals. Today, 
you will also have the chance to see the 
Diamond Beach. This beach is called 
Diamond Beach because of the ice-chunks. 
Polished by the sea, they look like 
ice-diamonds. Our last stop will be Svartifoss 
Waterfall. Svartifoss is one of the most 
incredible and glorious waterfalls in Iceland - 
its name literally means ‘the Black Waterfall’. 
Svartifoss means black falls because the 
waterfall is surrounded by dark lava columns. 


DAY 4 
SOUTH COAST > VIK 


Breakfast, Dinner 

Drive towards Vik, a picturesque town 
located on the most southern point of 
Iceland. The road to this place is a story for 
itself, from volcanic beaches to glacier and 
incredible stone formations. The city is 
located on a beach of black sand. You will 
have opportunity to enjoy a stroll along the 
black sandy shores of Reynisfjara Beach 
and see the magic of nature in the form of 
its famous basalt columns that stacks up 
into the shape of a pyramid. Consider an 
optional to the Sdlheimajokull glacier, 
where you can embark on a glacier hike 
where an experienced guide will start off 
with a safety briefing and a short lesson on 
how to utlise crampons and an ice pick. 


DAY 5 
VIK » SOUTH SHORE > SELFOSS 


Breakfast, Dinner 

This morning, we will make our way to 
Skogafoss waterfall, one of the biggest 
waterfalls in the country. Due to the 
amount of spray the waterfall consistently 
produces, a single or double rainbow is 
normally visible on sunny days. Finally, a 
scenic drive with a view of Iceland's natural 
beauty and stop at the unique 
Seljalandsfoss waterfall, a narrow cascade 
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plunging over a 60-metre high cliff. You 
may even venture on the footpath leading 
to the back of the waterfall for a different 
perspective and equally breath-taking 
pictures. After which, we will visit a farm 
where you can enjoy Horse Show, featuring 
the Icelandic Horses! These horses are a 
unique breed of smallish horses that came 
to Iceland with the first settlers from 
Norway 1100 years ago. Our last stop will 
be the Secret Lagoon Hot Spring. The 
Secret Lagoon is a natural thermal pool, the 
steam rising into the air gives the place a 
surreal and mystical feel. You will have 
some time to enjoy in this Secret Lagoon, a 
truly enjoyable way to end the day with a 
warm relaxing nature bath. 


DAY 6 
SELFOSS » GOLDEN CIRCLE > 
HUSAFALL 


Breakfast, Dinner 

Embark on Iceland's classic sightseeing 
tour — the Golden Circle Tour — to 
discover some of the most spectacular 
scenery and historic sites in Iceland. The 
first stop will be at Thingvellir National 
Park, a place of historical significance and 
geological interest. You can also visit the 
Althing, an open-air assembly in the park 
where Iceland's oldest existing parliament 
first assembled in 930 AD. Next, admire 
Iceland's most popular waterfall, the 
Gullfoss, and if you're lucky, you might 
even be able to catch sight of a rainbow 
arching over the tumbling waters flowing 
into the deep gorge. Continue on to the 
nearby geothermal area, a site bubbling 
with activity and an abundance of hot 
springs. Here, you will be able to view the 
lively Strokkur geyser which spouts water 
30 metres into the air every 15 minutes. 
Tonight, we will drive towards West Iceland 
and into Husafell. 


DAY 7 
HUSAFELL > ICE CAVE » REYKJAVIK 


Breakfast, Dinner 

Depart for the Langjokull glacier, Iceland's 
second largest glacier. Onboard a monster 
truck, for a once in a lifetime adventure deep 
inside one of the world’s largest man made 
ice caverns. The caverns are composed of 
an extensive system of tunnels and chambers 
hat stretch close to 300 metres into the 
solid ice cap towards a breath taking natural 
ice cave at the heart of the glacier. Then we 
will proceed to the Europe's most powerful 
geothermal area, Deildartunguhver, for a 
photo stop. Tonight, we will make our way 
back to the Reykjavik city. 


DAY 8 
REYKJAVIK 


Breakfast 

Enjoy a free day at leisure, shopping, 
sightseeing and exploring the city. You may 
consider an optional to the Snaefellsnes 
Peninsula where you enjy a journey up close 
to the volcanic SneefellsjOkull glacier and 
visit spectacular places in the surrounding 
National Park like, Kirkjufell church-shaped 
mountain with Kirkjufellsfoss waterfall, 
Gerdéuberg basalt columns, bird cliffs at 
Arnarstapi and view of Sneefellsjokull 
volcano glacier. If not, there are also many 
other day tours and activities that you can 
join depending on what you will like. 


DAY 9 
REYKJAVIK >» HOME 


Breakfast 
Enjoy the rest of the day at leisure till it is time 
to transfer to the airport for your flight home. 


DAY 10 
HOME SWEET HOME 


We hope you enjoyed your trip with our 
company and we look forward to seeing 
you again for your next trip. 


Suggested Excursion: 

e (Vik) Solheimajékull Glacier Walk: frm 149 EUR 

e (Reykjavik) Snzfellsnes National Park: 139 EUR 

These additional activities enrich your experiences; however 
it is entirely optional and will be at your own discretion. 
Minimum group size may apply and subject to schedule. 


Tipping Guideline: (based on 10D7N) 
e €80 per person 


Note: 

e A minimum group size of 15 passengers is required for a 
confirmed departure. 

e The sequence of the itinerary, flight schedules and hotels 
are subject to change without prior notice in the event of 
unforeseen circumstances. 

e All activities are subject to weather conditions. 

During major events and festivals, accommodation may 

be re-located to outside of the city or in another city 

without prior notice. 


Travel Guard” 


Why choose Travel Guard® for your travel protection? 


Travel Guard® lets you journey with confidence by giving you 24-hour assistance and comprehensive coverage ranging from 
emergency medical care and delayed flights to lost luggage. 


Protection starts even before you leave, with benefits such as trip cancellation cover. You can travel worry free, knowing that you have 
24/7 access to a dedicated team of multi-lingual staff, doctors, nurses and security personnel. Our 8 global assistance centres are 
strategically located so our team can help you resolve any emergency quickly and effectively. 


Choose from 3 plans — Premier, Superior or Classic for your preferred level of coverage. 


Overview of New and Enhanced Benefits 


ENHANCED 


he 


Overseas Medical 


ENHANCED 


ove 
Car Rental Excess 


ENHANCED 


Travel Inconvenience 


ENHANCED 


Covers Loss/Delay 


= 
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Pre-Existing Medical 


& 


Travel Assistance 


Expenses coverage of Charges and Return Benefits of Baggage Conditions cover for Services Benefits 
up to $$2,500,000 (Section 36) (Sections 25 & 27) Repatriation (Section 40) 
(Section 1) (Sections 9 &10) 
7s 
8 o ‘ih . ae 
© f ——— SS 
24-hour Medical Covers in the event For All Ages Covers in the event of Unlimited Emergency Covers Leisure 


Assistance 


of Terrorism 


Natural Disasters 


Medical Evacuation 
(Section 8) 


Amateur Sports 


Please note that Terms & Conditions apply for all the benefits listed above, as set out in the Policy Wording. 


Approved & supported by 


NATIONAL ASSOCIATION OF 
TRAVEL AGENTS SINGAPORE 


fecciiens 
TRAVELLERS’ 

CHOICE 

@. 2016 
TRAVEL 

ISURANCE 


WEEKENDER 
TRAVELLERS’ 

CHOICE 

“ 2015 
TRAVEL 

INSURANCE 


Reader's Digest 
Trusted Brands Gold Award™ 


Travel Insurance Singapore 2016 


Reader's Digest 
Trusted Brands Gold Award™ 


Travel Insurance Singapore 2015 


11D8N SAILING 
mes NORWAY WITH 


HURTIGRUTEN 
CRUISE 


REINE, LOFOTEN ISLAND 


HIGHLIGHTS 


NORWAY 


HURTIGRUTEN CRUISE 
e Figibanen Funicular 

e Hjeltefforden 

¢ Nordfjord 

¢ Geirangerfjord 

e Alesund - Kristiansund 
¢ Trondheim 

e Kjeungskjeer lighthouse 
¢ Stokksund 

e Rorvik 

e Arctic Circle 

¢ Svartisen 

¢ Bodo 

e Lofoten Wall 

e Lofoten Islands 

e Tromsa 


DELICACIES 


Meal Plan 
¢ 8 Breakfasts, 6 Lunches, 7 Dinners 


4* HOTELS 


ONBOARD CRUISE Hurtigurten 
KIRKENES Thon 

OSLO Scandic Soll 

*Note: Hotels subject to final confirmation. Should there 


be changes, customers will be offered accommodation 
similar to this list. 


EXCLUSIVE 
On Board 7 Days Voyage By: 


4 


ba 


HURTIGRUTEN 


Classic Voyage North - 
Bergen to Kirkenes 


%* North Cape N 71° 


Stokmarknes 5 
a 


Svolve 
pe 


DAY 1 
HOME > BERGEN 


Meals on Board 

Assemble at the airport and depart for 
Bergen, a city surrounded by seven 
mountains, also Known as the gateway 
to the fjords. 


DAY 2 
BERGEN 


Meals on Board, Dinner 

Upon arrival, your 7-day voyage with the 
Hurtigruten Cruise will starts in Bergen. Take 
a stroll around this charming and compact 
city, spend some time in one of the outdoor 
cafés and restaurants, visit the famous fish 
market, enjoy a trip on the Flaibanen 
Funicular. After embarkation, we invite you 
to enjoy our tasty dinner buffet, based on 
the best ingredients from the coast. We sail 
north from Bergen along the Hjeltefjorden, 
the same route the Vikings once plied to the 
Shetland Islands and beyond. Today we will 
head to the high north and afterwards, we 
will spend the rest of the evening relaxing 
and admiring the spectacular landscapes, 
either from deck or in our panorama lounges. 


Honningsvag 


Flight path ——> >}- 

Traverse by cruise ———> «is 
Featured destinations @ 
Overnight stays @ 


DAY 3 

FLOR@ >» MOLDE 

Breakfast, Lunch, Dinner 

Wake up to a breath-taking beauty of the 
Nordfjord, followed by a delicious breakfast. 
We will set course for the spectacular 
UNESCO-listed Geirangerfjord, witness the 
800-metre cliffs and impressive waterfalls 
en-route. As we sail past the West Cape, 

we will be out on the open sea. The ship 
then navigates through skerries and islands 
before reaching Alesund. Distinguished by 
its numerous spires, towers and highly-ornate 
buildings, Alesund is a town renowned for its 
beautiful art nouveau architecture. The entire 
town was subsequently rebuilt in the 
fashionable style of the time, art nouveau. 


DAY 4 

KRISTIANSUND > RORVIK 

Breakfast, Lunch, Dinner 

Few large cities have managed to preserve 
their authenticity as effectively as Norway's 
third largest city, Trondheim. Viking king, 
Olav Tryggvason, founded this ancient city 
as early as 997. We will soend some time in 
this city before the ship sets northwest in the 
afternoon, passing the beautiful Kjeungskjaer 
lighthouse and numerous charming islets 
and rocky outcrops. After passing through 
the narrow Stokksund, the ship will head 
towards the charming Rarvik. 


EU Holidays | Northern Europe 47 


11D8N SAILING NORWAY WITH HURTIGRUTEN CRUISE 


Y 


BRIDGE OF CITY TROMSO, NORWAY 


DAY 5 

BRONN@YSUND > SVOLVAR 
Breakfast, Lunch, Dinner 

Today we cross the Arctic Circle! This 
invisible line is situated at 66 degrees 33 
minutes north and marks the border to the 
Arctic Region. In the summer, this means 
24-hour daylight - often referred to as the 
‘midnight sun’. We will be near Ornes, where 
you will find Svartisen, Norway's second 
largest glacier. Afterwards, the journey will 
continue along the beautiful coast of 
Helgeland to Bod@, where you will rejoin with 


your group on the ship. Later in the afternoon, 


the sight of the 1,000 m high Lofoten Wall 
will appear on the horizon. Tucked between 
majestic granite cliffs and white sandy 
beaches, Lofoten is an experience that is 
simply out of this world. The charms of the 
Lofoten Islands are revealed in the small, 
picturesque fishing villages with their 
bohemian ambience. Take a stroll between 
stockfish racks and ‘rorbuer’, the traditional 
fisherman's huts. 


DAY 6 
STOKMARKNES > SKJERVOY 


Breakfast, Lunch, Dinner 

In the morning, we will briefly dock at 
Risoyhamn, Harstad and Finnsnes. The ship 
then continues to Troms@, Capital of the 
Arctic , for a prolonged stay. Many epic 
Arctic expeditions used Troms@ as a 
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starting point. After a day in Troms@, we 
continue our northbound journey. The ship 
is Now Sailing into waters towards the top of 
the world — North Cape. 


DAY 7 : 
@KSFJORD > BERLEVAG 


Breakfast, Lunch, Dinner 

Enjoy a magnificent sub-Arctic landscape 
as we cross the 71st parallel on our journey 
towards North Cape, one of the northern 
most points on the European continent. 
You may see herds of grazing reindeer and 
small camps belonging to the indigenous 
Sami people. After a brief and early stop in 
Hammerfest we will reach Hav@ysund. 
The ship arrives in Honningsvag, the gateway 
to the spectacular North Cape. The ship 
then continues north, sailing into the 
heartland of the indigenous Sami people. 
We pass their ancient sacred site, the rock 
formation Finnkirka, as we approach our 
next stop, the fishing village Kjollefjord. 


DAY 8 

KIRKENES 

Breakfast, Lunch, Dinner 

Today, we will prepare to disembark the 
cruise. We will be reaching the nearby Vads@ 
early in the morning and after a hearty 


breakfast, we will arrive in Kirkenes, at 30° East, 


further east than Istanbul and St. Petersburg. 


Kirkenes is also known as the capital of the 
Barents region and gateway to the east. 
Embark on a phenomenal King Crab Safari 
experience, where you will head out to the 
ford by boat and try to catch the Arctic King 
Crab with your own hands (metaphorically, 
not literally) and learn how to cook and eat 
hese huge creatures that can grow up to 
15 kilograms in weight. Indulge in a seafood 
meal and savour the sweet freshness of the 
king crab. 


DAY9 
KIRKENES >» OSLO 


Breakfast 

After arriving in Oslo, the capital of Norway, 
you will begin your exploration of the city 
by visiting City Hall, which is covered with a 
rainbow of motifs depicting the Norwegian 
history, culture and lifestyles, as well as the 
neoclassical structure of the Royal Palace. 
Last but not least, the Vigeland Sculpture 
Park is one attraction that is worth seeing. 
It is the life's work of the sculptor Gustav 
Vigeland, which features more than 200 
life-sized sculptures in bronze, granite and 
cast iron. 


DAY 10 


OSLO » HOME 
Breakfast 


Enjoy the rest of the day free at leisure till 
it is time to transfer to the airport for your 
flight home. 


DAY 11 
HOME SWEET HOME 


We hope you enjoyed your trip with our 
company and we look forward to seeing 
you again for your next trip. 


Suggested Excursion: 
e (Flora - Molde) Geiranger with Trollstigen 
Pass frm €236 
e (Stokmarknes - Skjervay) Troms@ Scenery 
& Huskies frm €111 
e (Oksfjord - Berlevdg) The North Cape at 
Honningsvag frm €181 
This additional activity enriches your experiences; 
however, it is entirely optional and will be at your 
own discretion. Minimum group size may apply 
and subject to schedule. 


Tipping Guideline: (based on 11D8N) 
e €88 per person 


Note: 

e Aminimum group size of 15 passengers is 
required for a confirmed departure. 

e The sequence of the itinerary, flight schedules and 
hotels are subject to change without prior notice 
in the event of unforeseen circumstances. 

e Activities are subject to weather conditions. 

e During major events and festivals, accommodation 
may be re-located to outside of the city or in 
another city without prior notice. 


HURTIGRUTEN 


Norway Cruises 


E WORLD'S. 
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MS NORDLYS 
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MS NORDLYS 

Both the name and the interior design of this modern expedition ship are inspired by the spectacular Northern Lights (Aurora Borealis). 

The art, décor and colours employed aboard this ship are all inspired by the northern lights. The delicate aesthetic creates a distinct and unique 
on-board ambience. Passengers are invited to relax after a long day experiencing Hurtigruten’s various excursions and activities in comfy reclining 
chairs in the one of the ship’s lounges. 


Refurbishment in 2019. 
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IRELAND 


DUBLIN 


e St Patrick’s Cathedral 


e Trinity College 

e Phoenix Park 

¢ Georgian Square 
¢ Guinness Brewery 


BUSHMILLS 
e Giant’s Causeway 


BELFAST 

e City Hall 

¢ Queen's University 
e Stormont Castle 

e St Anne Cathedral 
e St George & Market 


e The Belfast Shipyards 


of Harland 


SCOTLAND 


GLASGOW 

¢ George Square 

¢ GoMA and Duke of 
Wellington Statue 

¢ Glasgow Merchant 


City Glasgow Cathedral 


¢ Trongate 
e Glasgow Green 


LOCH LOMOND 
eGlencoe 


FORT WILLIAM 

e Jacobite Steam Train 
- Hogwarts Express 

e Isle of Skye 

e Eilean Donan Castle 


INVERNESS 

e Inverness Cathedral 
e Inverness Castle 

e Urquhart Castle 


DELICACIES 


Meal Plan 


HIGHLIGHTS 


EDINBURGH 

e Edinburgh Castle 

¢ St Giles Cathedral 

¢ Scott Monument 

e Parliament House 

¢ George Street 

¢ Holyrooad Park 

¢ Scottish National 
Portrait Gallery 


LAKE DISTRICT 
e Lake Windermere 


LIVERPOOL 

e Liverpool 
Metropolitan 
Cathedral 


e Liverpool Cathedral 


e Anfield Stadium 
e Beatles Story 


MANCHESTER 

e Albert Square 

¢ City Hall 

¢ China Town 
Manchester 
Cathedral 

e Manchester 
Opera House 

e Old Trafford 
Museum and 
Stadium 


STRATFORD 

UPON AVON 

e Shakespeare's 
Birthplace 


BICESTER 

e Bicester Village 
Shopping 
Collection 


11 Breakfasts, 1 Afternoon Tea, 9 Dinners 


Specialities 


e Afternoon Tea in Rydal Munt 
e Four Seasons Roast Duck in London 


4* HOTELS 


DUBLIN Doubletree Hilton 


BELFAST Holiday Inn 
GLASGOW Holiday Inn 


FORT WILLIAM Best Western Imperial 
AVIEMORE Macdonald Aviemore 
EDINBURGH Holiday inn Edinburgh 


LIVERPOOL Pullman 


COVENTRY Mercure 


LONDON Hilton Kensington 


*Note: Hotels subject to final confirmation. Should there 
be changes, customers will be offered accommodation 


similar to this list. 


Featured destinations @ 


Flight path ——> >>- 
Traverse by coach ————~ 
Traverse by cruise ~~ <itte 


Overnight stays @ @ © 


EXCLUSIVE 


e Guinness Brewery Tour 

e Jacobite Steam Train 

e The Beatles Story 

CHO) Migehiolemiceleluin 

e Bicester Village Shopping 


DAY 1 

HOME >» DUBLIN 

Meals on Board 

Assemble at the airport and depart for 
Dublin, the capital of Ireland. 


DAY 2 

DUBLIN 

Meals on Board, Western Dinner 

Kick off the day with a Dublin city tour 

and take in the sights of the St. Patrick’s 
Cathedral, Trinity College, Phoenix Park 
and the Georgian Square. Gain insight into 
the centuries old tradition of Guinness 
brewing and enjoy a storehouse tour 
including a pint of Guinness at the 
Guinness Brewery. 


DAY 3 
DUBLIN > BELFAST 


Breakfast, Chinese Dinner 


Today we will visit the spectacular Giant's 
Causeway, a set of some massive 40,000 
basalt cliffs along the coast of Northern 
Ireland. Travel to Belfast, the capital and 
largest city of Northern Ireland. Join an 
orientation tour of Belfast, view City Hall, 
Queen's University, Stormont Castle, St 
Anne Cathedral, St George & Market, the 
Belfast shipyards of Harland. 


DAY 4 
BELFAST » GLASGOW 


Breakfast, Thai Dinner 


After a hearty breakfast, we will cross the 
Iris Sea to Scotland by ferry and continue 
the journey to Glasgow, a port city on the 
River Clyde in Scotland's western Lowlands. 
Join an orientation tour and see the 
George Square, GOMA and Duke of 
Wellington Statue (Glasgow), Merchant 
City, Glasgow Cathedral, Trongate and 
Glasgow Green. 


DAY5 
GLASGOW » LOCH LOMOND > 


THE HOGWARTS EXPRESS > 
FORT WILLIAM 


Breakfast, Western Dinner 

Journey along the Loch Lomond before 
making a quick photo stop at Glencoe, a 
film location used in Skyfall and Harry 
Potter. We arrive in Fort William and take 
the Jacobite Steam Train, a journey 
described by many as one of the great 
railway journeys of the world. The steam 
train played a starring role as the Hogwarts 
Express - taking Harry from platform 9 ¥/ 
all the way to Hogwarts. Take the journey 
over the magnificent Glenfinnan Viaduct, 
whilst enjoying views of Loch Shiel from 
your window, another key location featured 
in the films. After arriving in Mallaig, we will 
make our way to the coast and boarding a 
ferry over the sea to the Isle of Skye. 


Note: If Jacobite Steam Train is not available, we will use the 
normal train service instead. 
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DAY 6 
FORT WILLIAM > ISLE OF SKYE > 
AVIEMORE 


Breakfast, Dinner 

We will make our way to the coast and 
board a ferry that will take us to the Isle of 
Skye. Visit the Eilean Donan Castle, one of 
the most recognised castles in Scotland. 
Strategically located on its own little island, 
it overlooks the Isle of Skye. It is also 
situated at a point where three great sea 
lochs meet, and is surrounded by the 
majestic splendor of the forested 
mountains of Kintail. 


DAY 7 
AVIEMORE > IVERNESS > 
EDINBURGH 


Breakfast, Chinese Dinner 

Start your day with an orientation tour of 
Inverness, see the Inverness Cathedral, 
Inverness Castle and Urquhart Castle. 
Consider an optional tour to the Blair 
Castle, a famous Highland fortress with 
beautiful gardens that’s home to the red 
deer and the St Bride's Kirk — final resting 
place of ‘Bonnie Dundee’, one of 
Scotland's greatest heroes. Travel to 
Edinburgh, the capital city of Scotland. 
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DAY 8 
EDINBURGH 


Breakfast 

Go ona city tour and see the historic Royal 
Mile, the beautiful Edinburgh Castle, and 
the bustling shopping districts of Princes 
Street and Edinburgh Waverley. Tonight, 
consider an optional Scottish Night Out 
experience where traditional Scottish 
entertainment includes music, dance, and 
songs in the magnificent setting of the 
historic Prestonfield House. 


DAY 9 
EDINBURGH > LAKE DISTRICT > 
LIVERPOOL 


Breakfast, Afternoon Tea, Chinese Dinner 

Drive along the scenic Lake District and 
immerse yourself in the gorgeous scenery 
hat stretches out before you. An interest- 
ing fact about this place is that these views 
were the inspiration for the famous poem 
Daffodils written by William Wordsworth. 
You may wish to go on an optional boat 
our on Lake Windermere, a beautiful 
waterway that's also England's largest 
natural lake. Enjoy an afternoon tea in 
Rydal Mount, in the heart of the English 
Lake District, which lies between Ambleside 
and Grasmere and commands glorious 
view of Windermere, Rydal Water and the 
surrounding fells. Thereafter, continue 

o Liverpool, the hometown of legendary 
ock band The Beatles. 


DAY 10 
LIVERPOOL » MANCHESTER > 
COVENTRY 


Breakfast, Western Dinner 
Embark on an orientation tour of the 
historic maritime city, which will take you 
to the Liverpool Metropolitan Cathedral, 
Liverpool Cathedral and the famous home 
of Liverpool Football Club — Anfield 
Stadium. Learn more about The Beatles 
at The Beatles Story, a museum and 
award-winning visitor attraction, which 
showcases the world’s largest permanent 
exhibition purely devoted to the lives and 
imes of The Beatles. Located in the Fab 
Four's hometown of Liverpool on the 
stunning UNESCO World Heritage Site at 
he Albert Dock, The Beatles Story takes 
visitors on an atmospheric journey through 
he lives, times, culture and music of The 
Beatles. After which, make your way to 
anchester and embark on an orientation 
our to see the Albert Square, City Hall, 
China Town, Manchester Cathedral and 
Manchester opera house. Football fans can 
ulfil your dream by visiting Old Trafford 
Stadium, home of the Manchester United 
Football Club. We will then make our way 
oO Coventry, a city and metropolitan 
borough in the West Midlands, England for 
an overnight stay. 
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DAY 11 
COVENTRY > STRATFORD- 
UPON-AVON > BICESTER 


Breakfast, Dinner- Four Seasons Roast Duck 
Today, we will head to Stratford-up- 
on-Avon, the birthplace of famous poet 
William Shakespeare and explore the 
charming cobbled streets of this Warwick- 
shire country town. Then, drop by Bicester 
Village Shopping Collection, a luxury 
shopping destination for your shopping fix. 
Tonight, we will head into London and 
have dinner at the legendary Four Seasons 
Roast Duck Restaurant. 


DAY 12 
LONDON 


Breakfast 

Spend the day at your leisure. Enjoy a spot 
of shopping or explore that city at your 
own pace. You may wish to take up an 
optional day tour to visit some of the top 
attractions outside of London on this day 
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14D11N BRITAIN & IRELAND PANORAMA 


rip to Stonehenge, a prehistoric stone 
monument that rises imperiously from 
Salisbury Plain. Gaze at the gigantic stones, 
earn how the monument was used, and 
hen continue to the UNESCO-listed city of 
Bath to discover this gorgeous 18th-centu- 
ry city independently. Stroll the elegant 
Georgian streets and see top Bath attrac- 
ions such as the Royal Crescent before 
heading back to London for a tour in the 
city by bus. 


DAY 13 
LONDON > HOME 


Breakfast, Meals on Board 

Enjoy the rest of the day free at leisure till 
itis time to transfer to the airport for your 
flight home. 


DAY 14 
HOME SWEET HOME 


We hope you enjoyed your trip with our 
company and we look forward to seeing 
you again for your next trip. 


Suggested Excursion: 
e (Iverness) Blair Castle: £30 
e (Edinburgh) Spirit of Scotland Show 

& Dinner: £120 
e (Lake District) Boat Ride: £20 
e (London) City Bus Tour, Stonehenge and Bath: £130 
These additional activities enrich your experiences; 
however it is entirely optional and will be at your own 
discretion. Minimum group size may apply and subject 
to scedule. 


Tipping Guideline: (based on 14D11N) 
e £112 per person 


Note: 

e Aminimum group size of 15 passengers is required 
for a confirmed departure. 

e The sequence of the itinerary, flight schedules and 
hotels are subject to change without prior notice 
in the event of unforeseen circumstances. 

e Activities are subject to weather conditions. 

e Hotel upgrades are subject to hotel room 
availability. 

e During major events and festivals, accommodation 
may be re-located to outside of the city or in 
another city without prior notice. 
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The Real 


Hogwarts Express 


Embark on an unforgettable journey when you board 
the Jacobite Steam Train a.k.a the Hogwarts Express. 


Whether it's uncovering the rich Scottish 
history or witnessing the stunning Isle of 
Skye, you can be rest assured that this 
train ride will be nothing short of 
magical. 


If you've ever dreamed of boarding the 
Hogwarts Express, the Jacobite Steam 
Train is your best bet. Since it began 
operation in 1995, the Jacobite has 
become West Coast Railway's - the 
company running the Jacobite Steam 
Train - most lucrative line. The rising 
popularity of the train is attributed to the 
acclaimed Harry Potter film franchise, 
which features the same route that the 
Jacobite takes. In fact, Warner Brothers 
were given exclusive permission to 
utilise the route in the filming of the 
movies. 


The train leaves from Fort William, a 
small town cradled by Loch Linnhe 
(Lake Linnhe) in the western Scottish 
Highlands. Situated beneath Ben Nevis, 
the highest peak in the United Kingdom, 
Fort William is a must-visit for anyone 
seeking to explore the famed mountain 
on foot. If trekking isn’t something you 
want to do, you can always strap on 
your ski or snowboarding gear and 
conquer the slopes at the nearby Nevis 
Range in winter. Besides being a stone's 
throw away from the imposing natural 
attraction, Fort William lures visitors with 
its local delicacies, shops and cafes 
sitting along the bustling High Street. 
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Within the confines of the compact 
town, you will also find a number o 
activities to partake in. There are 
numerous things to see and do, even if it 
means dropping by the West Highland 
Museum or visiting the remnants of the 
Old Fort of Fort William, which played an 
influential role in Scottish history. 


The train continues travelling along the 
shores of Loch Eil, a large sea loch near 
Fort William, before stopping for an hour 
and a half at Glenfinnan. The trip 
becomes truly memorable when the 
rain crosses the impressive Glenfinnan 
viaduct - comprised of 21 arches, the 
structure was featured in the Harry 
Potter films. From atop the viaduct, 
passenger will witness the spectacular 
views of Scotland’s lush, green rolling 
hills set against the backdrop of azure 


skies - towards the Glenfinnan 
Monument and Loch Shiel (Lake Shiel). 
Erected in 1815, the Glenfinnan 
Monument stands prominently amidst 
the Scottish Highlands as a proud and 
timeless tribute to the Jacobite (the 
name given to the supporters of King 
James VII of Scotland and II of Britain) 
clansmen who were — unfortunate 
casualties in the cause of Prince Charles 
Edward Stuart. 


The Jacobite’s last stop will be at Mallaig, 
a thriving port home to a range of 
accommodations, restaurants, and other 
essential businesses. Take a ferry from 
Mallaig to the awe-inspiring Isle of Skye, 
a destination known for encompassing 
Scotland's most famous landscapes 
including the Old Man of Storr - a rocky 
hill comprised of soaring pinnacles. 


ISLE, OF SKYE 
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HIGHLIGHTS 


ENGLAND 


LAKE DISTRICT 
e Lake Windermere 


LIVERPOOL 

e Liverpool Metropolitan Cathedral 
e Liverpool Cathedral 

e Anfield Stadium 

e Beatles Story 


MANCHESTER 

e Albert Square 

¢ City Hall 

e China Town Manchester Cathedral 
e Manchester Opera House 

¢ Old Trafford Museum and Stadium 


STRATFORD UPON AVON 
e Shakespeare's Birthplace 


BICESTER 
e Bicester Village Shopping CollecKon 


SCOTLAND 


EDINBURGH 


e Edinburgh Castle 

e St Giles Cathedral 

¢ Scott Monument 

¢ Parliament House 

¢ George Street 

¢ Holyrooad Park 

¢ Scottish National Portrait Gallery 


DELICACIES 


Meal Plan 
6 Breakfasts, 1 Afternoon Tea, 3 Dinners 


3-4* HOTELS 


EDINBURGH Holiday inn Edinburgh 
LIVERPOOL Pullman 

COVENTRY Mercure 

LONDON Hilton Kensington 


*Note: Hotels subject to final confirmation. 
Should there be changes, customers will be 
offered accommodation similar to this list. 


Flight path —___» -- 

Traverse by coach 
Traverse by cruise —_———- ii 
Featured destinations @ 


Overnight stays @ @ © 


DAY 1 
HOME > EDINBURGH 


Assemble at the airport and depart for 
Edinburgh, Scotland's compact, hilly capital. 


DAY 2 
EDINBURGH 
Meals on Board 
Arrive Edinburg and spend the day at your 
eisure Or you can go on this full-day 
Scottish Highlands tour takes you ona 
scenic drive from Edinburgh to the fabled 
Loch Ness. It will bring you across Rannoch 
oor to Glen Coe and through the Great 
Glen to Fort Augustus, where you're treated 
© a locally made picnic lunch. Take a boat 
ride on the legendary loch in search of 
‘Nessie’ before the return trip over the Pass 
of Drumochter and through the forests and 
rivers of Highland Perthshire, with views of 
the UNESCO-listed Forth Bridge. 


DAY 3 
EDINBURGH 


Breakfast 

Go ona city tour and see the historic Royal 
Mile, the beautiful Edinburgh Castle, and 
the bustling shopping districts of Princes 


Street and Edinburgh Waverley. Tonight, 
consider an optional Scottish Night Out 
experience where traditional Scottish 
entertainment includes music, dance, and 
songs in the magnificent setting of the 
historic Prestonfield House. 


DAY 4 
EDINBURGH > LAKE DISTRICT > 
MANCHESTER 


Breakfast, Afternoon Tea, Chinese Dinner 
Drive along the scenic Lake District and 
immerse yourself in the gorgeous scenery 
hat stretches out before you. An interesting 
act about this place is that these views 
were the inspiration for the famous poem 
Daffodils written by William Wordsworth. 
You may wish to go on an optional boat 
our on Lake Windermere, a beautiful 
waterway that’s also England's largest 
natural lake. Enjoy an afternoon tea in 
Rydal Mount, in the heart of the English 
Lake District, which lies between Ambleside 
and Grasmere and commands glorious 
view of Windermere, Rydal Water and the 
surrounding fells. Thereafter, continue to 
Liverpool, the hometown of legendary rock 
band The Beatles. 


EU Holidays | Northern Europe 57 


9D6N SCOTLAND ENGLAND 


THE LAKE DISTRICT, CUMBRIA, ENGLAND 


DAY 5 


LIVERPOOL » MANCHESTER > 
COVENTRY 


Breakfast, Western Dinner 
Embark on an orientation tour of the 
historic maritime city, which will take you 
to the Liverpool Metropolitan Cathedral, 
Liverpool Cathedral and the famous home 
of Liverpool Football Club — Anfield 
Stadium. Learn more about The Beatles 
at The Beatles Story, a museum and 
award-winning visitor attraction, which 
showcases the world’s largest permanent 
exhibition purely devoted to the lives and 
imes of The Beatles. Located in the Fab 
Four's hometown of Liverpool on the 
stunning UNESCO World Heritage Site at 
he Albert Dock, The Beatles Story takes 
visitors On an atmospheric Journey through 
he lives, times, culture and music of The 
Beatles. After which, make your way to 
anchester and embark on an orientation 
our to see the Albert Square, City Hall, 
China Town, Manchester Cathedral and 
anchester opera house. Football fans can 
ulfil your dream by visiting Old Trafford 
Stadium, home of the Manchester United 
Football Club. We will then make our way 
oO Coventry, a city and metropolitan 
borough in the West Midlands, England for 
an overnight stay. 
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DAY 6 
COVENTRY >» STRATFORDUPON 
-AVON > BICESTER 


Breakfast, Dinner - Four Seasons Roast Duck 
Today, we will head to Stratford-upon- 
Avon, the birthplace of famous poet 
William Shakespeare and explore th 
charming cobbled streets of this 
Warwickshire country town. Then, drop by 
Bicester Village Shopping Collection, a 
luxury Outlet shopping center for your 
shopping fix. Tonight, we will head into 
London and have dinner at the legendary 
Four Seasons Roast Duck Restaurant. 


DAY7 
LONDON 


Breakfast 


Spend the day at your leisure. Enjoy a spot 
of shopping or explore the city at your own 
pace. You may wish to take up an optional 
day tour to visit some of the top attractions 
outside of London on this day trip to 
Stonehenge, a prehistoric stone monument 
hat rises imperiously from Salisbury Plain. 
Gaze at the gigantic stones, learn how the 
monument was used, and then continue to 
he UNESCO-listed city of Bath to discover 
his gorgeous 18th-century city 
independently. Stroll the elegant Georgian 
streets and see top Bath attractions such as 
he Royal Crescent before heading back to 
London for a tour in the city by bus. 


= ¢ 


wert 


DAY 8 
LONDON > HOME 


Breakfast 


Enjoy the rest of the day free at leisure till 
itis time to transfer to the airport for your 
flight home. 


DAY9 
HOME SWEET HOME 


We hope you enjoyed your trip with our 
company and we look forward to seeing 
you again for your next trip. 


Suggested Excursion: 

e (Edinburgh) Loch Ness & Scottish Highlands: £99 

e (Lake District) Boat Ride: £20 

e (London) City Bus Tour, Stonehenge and Bath: £130 
These additional activities enrich your experiences; 
however it is entirely optional and will be at your own 
discretion. Minimum group size may apply and subject 
to scedule. 


Tipping Guideline: (based on 9D6N) 
e £72 per person 


Note: 

e Aminimum group size of 15 passengers is required for 
a confirmed departure. 

e The sequence of the itinerary, flight schedules and 
hotels are subject to change without prior notice 
in the event of unforeseen circumstances. 

e Activities are subject to weather conditions. 

e During major events and festivals, accommodation 
may be re-located to outside of the city or in 
another city without prior notice. 
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Shopping spree in 


Shopping in the UK is a veritable 
treat; you can easily spend an hour, 
an afternoon or even the whole day 
browsing the many shopping 
streets and areas full of famous 
labels and local brands. 


Nome [=f AW ial comn comic laden colemaalielals 
want to head down to Oxford Street 
aly olalolo)avar-melUsiallateM elelul(-\\c-lcomuareie 
is right at the heart of London 
shopping. Here you'll find more 
than 300 shops and designer 
outlets, including an array of 
big-name department stores such 
as Selfridges and Harrods. Style 
irc Sal(odalsit- smi a(ol0| (olan aalisce-IAViSiian ce) 
the massive Primark store here, 


eKoyiave mic) macey-iiay 


where you'll find two floors of 
trendy bargains. 


Get yourself a piece of that iconic 
Harrods bag, or pick an exclusive Jo 
Malone fragrance that comes with 
fox=)esXolate] (xoxo alclaal=m=1ale) coh lale pre] ale ire) 
IS] oX={ol[=] Mee) (olU|q=10 ls ofeluil mer.) on Crore) s 
some royal trinkets at the 
Buckingham Palace Gift Shop, or 
grab some  Hogwarts-themed 
memorabilia at the Harry Potter 
Shop at Platform 934. For some 
munchies, score some teatime 
treats from Cartwright & Butler or a 
bag of Bassetts Jelly Babies. 


If you wish to bring back a piece of 
iso |] a} el0|ae|almare) salem wiltaln ele pm (ele) ,qu aye) 


further than their knitwear and 
cashmere fabrics. Harris Tweed 
offers some of the finest woolen 
products in Scotland; or you can 
also head to Harvey Nichols for a 
(Ub AU] d(olU Isis} ale) 0) o)] ale es) 0a -\-mal me) sto) gal= 
iconic Scottish treats that will satisfy 
your sweet tooth, Walkers 
Shortbread and McVitie’s both have 
an amazing range of shortbread 
biscuits, cookies and cakes. But 
what is Scotland without some 
Scotch whiskey? Bring back a bottle 
of Johnnie Walker to revisit the rich 
iit Vole momererol et laleMwial=amy {ele mc-icelaal 
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Relaxed Active 


Travel Validity Period: 
Summer Apr - Oct 2020 


HIGHLIGHTS 


ENGLAND 
LONDON 

e Trafalgar Square 

e Whitehall 

¢ Houses of Parliament 
e Westminster Abbey 
¢ Buckingham Palace 

¢ Oxford Street 

e Bicester Village 


FRANCE 

PARIS 

¢ Champs Elysees 

e Louvre Museum 

e Arc De Triomphe 
e Effiel Tower 

¢ Seiner River Cruise 
e The Val d'Europe 
La Vallee Village 

¢ Galeries Lafayette 


DELICACIES 


Meal Plan 
6 Breakfasts, 4 Dinners 


4* HOTELS 


LONDON Hilton Kensington 
PARIS Mercure Paris Saint Quen 
* Note: Hotels subject to final confirmation. 


Should there be changes, customers will be 
offered accommodation similar to this list. 


There's only one train 
running directly from 
London to Paris: the 
Eurostar high-speed train. 
This train is seriously 
speedy. On average the 
journey takes 2 hours 28 
minutes. This is better 
than taking the plane! 


DAY 1 
HOME > LONDON 


Assemble at t 


he airport and depart for 


London, the capital of England. 


DAY 2 
LONDON 


Meals on Board, Dinner - Whole Lobster + Chips 
Once you arrive, head off on a guided city 
tour of London and take in the sights of 
Trafalgar Square, Whitehall, the Prime 
Minister's Office at 10 Downing Street, 
Houses of Parliament, Big Ben, 


Westminster 
Palace. After 


Abbey and Buckingham 
unch, you will be given free 


Flight path ——» >» 
Traverse by coach ———> 
Traverse by High Speed Train. ———> G=> 
Featured destinations @ 

Overnight stays OBO 


Selfridges, John Lewis & Partners, 
Debenhams, House of Fraser and Marks & 
Spencer. Then complete the day with a 
good meal at Burger & Lobster Restaurant. 


DAY 3 

LONDON 

Breakfast, Dinner - Four Seasons Roast Duck 
Today, depart to Oxford for a guided 
walking tour, which will bring you to see 
main attraction, especially a few of Oxford 
University colleges to learn how the 
University works and its incredible history. 
After which, enjoy a luxury shopping 
destination at Bicester Village just outside 
of London - the perfect destination for 


ime at Oxford Street, the world’s biggest 
high street, offering 2.4 kilometres of 
unrivalled shopping, with more than 90 
lagship stores from fashion and beauty to 
ech and homeware. Oxford Street is the 
ultimate shopping paradise. Shop the very 
best high-street brands such as Topshop, 
Gap, River Island, Primark, X and the UK's 
iconic department stores, including 


anyone looking to shop until 
has more than 30 luxury retai 
as cafes and restaurants such 
and the Villandry Grand Café. 
enjoy discounts up to 60% off 


hey drop. It 
ers, as well 
as Farmshop 
Shoppers can 
f retail price 


on brands such as MaxMara, Hugo Boss, 


DKNY and more. Tonight, we 


will head 


back into London and have d 


nner at the 


legendary Four Seasons Roast Duck 


Restaurant. 
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DAY 4 
LONDON 


Breakfast 

Spend the day at your leisure. Enjoy a spot 
of shopping or explore the city at your 
own pace. You may wish to take up an 
optional day tour to visit some of the top 
attractions outside of London on this day 
trip to Stonehenge, a prehistoric stone 
monument that rises imperiously from 


Salisbury Plain. Gaze at the gigantic stones, 


learn how the monument was used, and 
then continue to the UNESCO-listed city 
of Bath to discover this gorgeous 
18th-century city independently. Stroll the 
elegant Georgian streets and see top Bath 
attractions such as the Royal Crescent 
before heading back to London. 


DAY 5 
LONDON >» PARIS 


Breakfast, French Dinner + Wine 

Make your way to Paris via Eurostar — a 
high speed train service that traverse the 
Channel Tunnel underneath the English 
Channel. Get a glimpse of the wonders of 
Paris through a guided tour — take in the 
sights of Place de la Concorde, Louvre 
Museum and its iconic Louvre Pyramid, 
and the Palais Garnier Paris Opera House. 
Stop at the Arc de Triomphe for a photo 
with the famed monument erected in 
honour of the soldiers who fought in the 
Napoleonic Wars. Stop for a photo stop 
with the cultural icon of Paris — the Effiel 
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9DGN LONDON PARIS SHOPPING SPREE 


Tower. Tonight, indulge in a Dinner with 
French Menu which consists of Seafood 
Platter, Escargots, Dessert and a choice of 
mains of Beef or Salmon. 


DAY 6 
PARIS 


Breakfast 

Today, experience Paris glamour at its very 
best on a shopping tour of the city’s most 
elegant boutiques, fashion houses and 
shops. First, we head over to the Galeries 
Lafayette — the biggest department store 
in Paris for some shopping spree! Then 


proceed to the avenue des Champs-Elysées, 


arguably the most famous street in Paris that 
links the place De La Concorde with the Arc 
de Triomphe. From souvenir shopping to 

luxury flagships and jewellery stores, there is 
something for everyone who wants to shop! 


DAY 7 
PARIS 


Breakfast 


Today stock up on designer fashions in Paris 
in La Vallée Village and browse high-fashion 
stores like Ferragamo, Givenchy and Calvin 
Klein, where items from previous collections 
are discounted. In the afternoon, consider 
an extra excursion to Versailles and imagine 
how the extravagance of Versailles was part 
of everyday life for Marie Antoinette during 
the tour of the palace. Gaze in wonder at 
the Royal Apartments and the Queen's 
Apartments, and walk through the glittering 
Hall of Mirrors to the Salon de la Guerre and 
the Salon de la Paix. 


DAY 8 
PARIS » HOME 


Breakfast 

Enjoy the rest of the day at your leisure till it is 
time to transfer to the airport for your flight 
home. 


DAY9 
HOME SWEET HOME 


We hope you enjoyed your trip with our 
company and we look forward to seeing 
you again for your next trip. 


Suggested Excursion: 

e (London) Stonehenge and Bath: £130 

e (Paris) Palace of Versailles: £100 
These additional activities enrich your experiences; 
however, it is entirely optional and will be at your own 
discretion. Minimum group size may apply and subject 
to schedule. 


Tipping Guideline: (based on 9D6N) 
e £72 per person 


Note: 

e Aminimum group size of 15 passengers is required 
for a confirmed departure. 

e The sequence of the itinerary, flight schedules and 
hotels are subject to change without prior notice 
in the event of unforeseen circumstances. 

e Activities are subject to weather conditions. 

e During major events and festivals, accommodation 
may be re-located to outside of the city or in 
another city without prior notice. 


ee 


An unforgettable 
shopping experience 


Designer dreams come true at The Bicester Village Shopping Collection, 11 unique 

shopping destinations an hour or less from Europe and China's most celebrated cities. 

Discover more than 1,300 boutiques from the world’s most exciting brands, famous 
restaurants, true five-star hospitality and remarkable savings of up to 60%’. 


The world’s best designers, the world’s best prices. 


Something Lctraordinary Lovey Day” 


©. THE BICESTER VILLAGE 
22? SHOPPING COLLECTION® 


EUROPE LONDON DUBLIN PARIS FRANKFURT MUNICH BRUSSELS MILAN BARCELONA MADRID CHINA = SUZHOU 


*on the recommended retail price © 2019 Copyright licensed to TBVSC LLC 11/19 5183 


SHANGHAI 
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HIGHLIGHTS 


RUSSIA 


MOSCOW 

e Red Square 

e St Basil Cathedral 

e Cathedral of Christ the Savior 
e Kremlin 

e Arbat Street 


TRANS- SIBERIAN 
e Kazan 

e Yekaterinburg 

¢ Novosibirsk 

e Irkutsk 

e Lake Baikal 

e Ulan Ude 

e Ulaanbaatar 


CHINA 

BEUING 

¢ Tiananmen Square 
¢ Forbidden city 

e Hutongs 


DELICACIES 


Meal Plan 
Breakfast, Lunches, Dinners 


Specialities 

e Master class revealing the secret 
of Tatar Cuisine 

eLake Baikal BBQ Picnic 

e Traditional Mongolian Dinner 

Mongolian BBQ 

e Traditional Beijing Duck 


4-5*% HOTELS 


MOSCOW Kempinski 
ULAANBAATAR Kempinski 
*Note: Hotels subject to final confirmation. Should there 


be changes, customers will be offered accommodation 
similar to this list. 


> (ORES 


TRANS-SIBERIAN 


e Private Imperial Russia Train 
e Overnight stay in Yurt 


DAY 1 
SINGAPORE » MOSCOW 


Assemble at the airport and depart for 
Moscow, capital of Russia. 


DAY 2 


MOSCOW 

Meals on board 

Arrival in Moscow, you will transfer from 
airport to your hotel. 


DAY 3 


MOSCOW 

Breakfast 

Today, free day at leisure or you can 
consider to take a side trip out of Moscow 
today and head to the pilgrim town of 
Sergiev Posad, founded by the country’s 
most revered monk, St. Sergius of 
Radonezh, himself. Pay a visit to the Trinity 
Sergius Lavra, the most important landmark 
of his town as well as one of the most 
important monasteries of the Russian 
Orthodox Church. 


DAY 4 
MOSCOW > ON BOARD 


THE IMPERIAL RUSSIA TRAIN 


Breakfast, Lunch, Dinner 

After breakfast, you will enjoy the 
panoramic tour of Moscow that give you 
an idea of capital's dimensions. Explore the 
Red Square, the very heart of Moscow, with 
picturesque St. Basil's Cathedral or enjoy 


__ Flight path ——> >> 
Traverse by Train - ---»= <sy 
Feattited destinations @. 


the ride in Moscow subway with the 
stations that are more likely to be 
underground palaces. You will be 
impressed by the spectacular Cathedral 
of Christ the Savior or stunning view of 
Moscow standing on the Lenin Hills with 
your back towards Moscow University and 
other historical sites. After lunch in the city, 
continue to the Kremlin, one of the best 
nown monuments in Russia and in the 
world. The guided tour takes you inside 

he former residence of the Russian Tsars. 
Enjoy some time in down town strolling 
along the ancient Arbat Street with its 
numerous Cafes, souvenir shops. Later in 
he evening, you'll board «Imperial Russia» 
Train. Enjoy your dinner onboard & get to 
now your travel companions. 


DAY 5 
KAZAN 


Breakfast, Lunch, Dinner 

Upon arrival in Kazan, once the capital 

of the Tatar Khanate you will depart 

for city tour to explore the Old Kazan. 
Today, in the White Kremlin of Kazan, a 
new mosque rises in the immediate vicinity 
of a Christian cathedral. Enjoy the 
spectacular folklore program that will give 
you an insight into the Tatar national 

epic. We invite you to taste local cuisine 
while lunch & follow cooking demo 
revealing the secrets of Tatar cuisine. Later 
this afternoon you board your train & 
continue your trip. Tonight, enjoy your 
dinner onboard! 
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14D13N TRANS-SIBERIAN BY IMPERIAL RUSSIA TRAIN 


DAY 6 
YEKATERINBURG 


Breakfast, Lunch, Dinner 


Today we arrive in Yekaterinburg & start 
our discovery of this city that is closely 
connected with the family of the last 
Russian Emperor. During the tour, you will 
visit the memorial Church on the Blood to 
commemorate the tragic events taken 
place in this city. After lunch in downtown, 
we continue our visit. An absolutely must 
see IS a memorial that marks the borderline 
between Europe & Asia. You will have an 
opportunity to be in both continents at the 
same time & keep the memory of it taking 
pictures. In the evening, we board «Imperial 
Russia» Train. Tonight enjoy your dinner 
onboard! 


DAY 7 
NOVOSIBIRSK 


Breakfast, Lunch, Dinner 


We arrive in Novosibirsk, the very heart of 
Siberia, & start our tour of city in the vicinity 
of the railway station with the visit to the 
local railway museum dedicated to the 
legendary Trans-Siberian Railway. After 
lunch break the city tour will take us the 
embankment of the Ob River, Main 
Squares and streets of the most Soviet city 
on our itinerary. The local Opera House 
stands out among local sites, will impress 
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you with its monumental architecture, and 
is Known as the biggest theatre building in 
this country. Board your train & enjoy your 
dinner tonight onboard! 


DAY 8 

ON BOARD THE TRAIN 

Breakfast, Lunch, Dinner 

Your «Imperial Russia» Train keeps traveling 
through Siberia. Today enjoy your stay 
onboard to reflect on cities you have 
already visited. You may want to spend 
your time having a drink at the bar with 
your fellow travellers, or you might stay 
in your cabin and follow the changing 
scenery. Wooden houses, birch forests 
and if lucky enough some sun rays over 
mountain landscapes will greet you. 
Onboard staff will invite you for a talk on 
Trans-Siberian Railway. Enjoy the relaxing 
day in anticipation of the next stop! 


DAY 9 

IRKUTSK 

Breakfast, Lunch, Dinner 

Our train arrives today in Irkutsk, one of 
the largest cities in Siberia. This city has 
preserved quite a few of historical buildings 
and monuments. During the city 

tour you will see picturesque wooden 
houses, visit the Decembrists’ House that 


will unfold the story of failed uprising of 
Russian aristocracy who were exiled to 

this city. After lunch do not miss the 
opportunity to visit an open-air museum 
located in the picturesque place of the river 
bank of Angara. This unique museum 

will tell you about the daily life of the 
people in this region in the past. Soend 
some free time strolling through Irkutskaya 
Sloboda before you will board your train in 
the evening. 


DAY 10 

LAKE BAIKAL 

Breakfast, Lunch, Dinner 

Standing on the shores of Lake Baikal, 
you can't help being awestruck with 
admiration by the wonder created by 
nature itself. It is the deepest Lake in the 
world that contains the fifth part of the 
Earth's fresh water. After breakfast, board 
a motor ship to sail on the waters of the 
Baikal to the village of Listvyanka. Here 
you will visit the unique museum 
dedicated to the flora and fauna of the 
Lake. Not to be missed is the observation 
point at the Chersky Stone with a 
stunning view on the Lake and the 
Angara River. After a visit to a local 
market, the journey continues along the 
original route of the Trans-Siberian 
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SUNSET-OVER THE MONGOLIAN VALLEY 


Railway for several hours directly along 
the shore of Lake Baikal. Your train will 
stop at a particular spot for you to enjoy 
the majestic lake and a barbeque dinner. 


DAY 11 
ULAN UDE 


Breakfast, Lunch, Dinner 

«Imperial Russia» Train will stop today in 
Ulan-Ude, the capital of Buryatia. A 
special spiritual experience is a visit to an 
active datsan that is today on your 
program during the city tour. Be a guest 
o the locals who will welcome you in a 
raditional yurt. Here you learn how to 
cook traditional “pozy", play dice, wear 
raditional costume, and assemble yurt. 
Another perspective on the Buryats’ 
culture is a colourful and spectacular 
olklore program that you will enjoy here. 
Later in the evening board «Imperial 
Russia» Train to continue your voyage. 


DAY 12 

ULAANBAATAR 

Breakfast, Lunch, Dinner 

After arrival in Ulaanbaatar, this is the final 


destination of your railway Journey. Today 
you will leave for Terelj National Park. You 


will be introduced to the nomadic way of 
life of still many Mongolians today. When 
reached Ger Camp in a remote area at 
Terel) National Park, explore its most 
beautiful landscapes on the tour of the 
National Park. Tonight you will sleep in 
gers (traditional Mongolian yurt) and 
enjoy traditional Mongolian dinner. 


DAY 13 
ULAANBAATAR 


Breakfast, Lunch, Dinner 


Today you travel back to Mongolian capital 


to explore this historic city. You will 

visit the Gandan abbey, and the National 
Museum of Mongolia. Enjoy a stunning 
Mongolian cultural performance including 
the famous throat singing. 


DAY 14 
ULAANBAATAR > SINGAPORE 


Breakfast 


You will transfer to the airport and depart 
for your flight back home. We hope you 
enjoyed your Imperial Russia Train Journey 
with our company. We look forward 

to seeing you again for your next trip. 


Tipping and Train Gratuities: (based on 14D13N) 
e €170 per person 


Note: 

e Aminimum group size of 10 passengers is required 
for a confirmed departure. 

e The sequence of the itinerary, flight schedules and 
hotels are subject to change without prior notice 
in the event of unforeseen circumstances. 

e Activities are subject to weather conditions. 

e During major events and festivals, accommodation 
may be re-located to outside of the city or in 
another city without prior notice. 

e No triple sharing is allowed. 
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FIRST CLASS PLUS SLEEPING CARS 


1 to 2 passengers per compartment (3,3 square meters*) 


Consists of 8 passenger compartments, In compartment 9 there is an auxiliary room 
2 berth in each. An upper and lower for storing luggage. Two water closets: in 
berth. A table with an armchair. An the beginning and in the end of the car. The 
LCD TV set. An inbuilt clothes cabinet. air conditioning system is general, with an 
Between compartments there are four option of additional temperature control in 
rooms with washbowls and shower cans. each compartment (« + 3 °C»). 
WC Attendant Attendant Wet shower and washbowl Single or twin Luggage room WC 


onduty / off duty 


BUSINESS CLASS CARS 


1 to 2 passengers per compartment (5,5 square meters*) 


Consists of 6 passenger compartments, 2 berth —_ conditioner for heating and cooling the 


in each. An upper and lower berth one. cabin. Business Class cars have compartments 
A table with an armchair. An LCD TV set. with an area of 5,5 sqm. A compartment 
A private en-suite wet shower with has a comfortable transformable sofa and 
a washbasin and toilet. An individual air a foldaway upper berth. 
Attendant on duty Attendant Twin or single bedroom En-suite bathroom 
off duty 


* including the shower area 


Please note there shall be several modifications of sleeping and dining cars in different styles to be used for our tours. In brochure you 
will find photos of some of the cars. 
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RESTAURANTS & BARS 


Two Restaurant cars are designed for A unique car with a music saloon, divided 
providing passengers with guaranteed into two functional areas: an area with 
hot food in the compartments and in comfortable armchairs and a restaurant 
the restaurant. The Bar car is separated area with a dance floor, equipped with the 
by a decorative partition to make two piano. 


comfortable zones allowing the passengers 
to eat, dance, relax with a drink and enjoy The bar car is ideal for cocktail parties, 


the scenery passing in the window. theme parties, holiday events. 
Tambour Toilet Attendant Attendant 4-berth staff rest Kitchen Diesel-engine |= Tambour 
onduty offduty compartment room 


Boiler Corridor Dishwashing Saloon Small room 
room room with a sink 
Tambour Bar Lounge area Restaurant Tambour 


Please note there shall be several modifications of sleeping and dining cars in different styles to be used for our tours. In brochure you 
will find photos of some of the cars. 
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TERMS & CONDITIONS 


Tour Booking Terms & Conditions 

You and your travelling companions are deemed to 
have read, understood and accepted the following 

Terms and Conditions. EU Holidays Pte Ltd shall be 


referred to as “the Company’ in the following: 


1. RESERVATION, DEPOSIT & FULL PAYMENT 
11. If your minimum deposit is less than the required 
amount, Kindly top up the difference within the 


next two (2) days. 


Tour Type 


Minimum Deposit required 
per person (SGD) 


All Group Tour Packages 
(Except Cruise) 


$1,000.00 


All Group Tour Package 
with Domestic Flight & 
Arctic Packages 


$1,500.00 


Cruise & Special departure 
Group Tour Packages, 
South America Tour 
Packages 


$2,000.00 


Free & Easy Packages 


80% of total tour fare 


Tour organised by third 
(3rd) parties (e.g. luxury 
cruise, overseas land 
operator, airline etc.) 


Amount per Terms & 
Conditions stipulated by 
principal suppliers 


12 Payment of deposit does not constitute 


confirmation of the tour. All group tours are 

subject to a minimum group size (as determined 
by the Company) in order for the confirmation to 
be effected and for the departure to be finalised. 


13 Full payment is required no later than twenty-one 


(21) days prior to departure. In case of tours in peak 
season, full payment must be made one month 
before departure. If full payment is not received by 
he stipulated deadline, the Company reserves the 


right to forfeit the deposit and cancel the 
reservation. In such an event, the cancellation fee 
as stated in Section 2 is payable by the Customer 
14 By making deposit and balance payment, it is 
deemed that you have read, understood and 
accepted the Tour Booking Terms and Conditions 


in the booking form. 


15 The Company reserves the right to request for a 
top-up on initial deposit for immediate issuance of 
air tickets, to avoid incurring additional surcharges. 

1.6 Customers must top-up the deposits for ticket 
issuance as and when the air-tickets are required 
to be issued by the airlines at the stipulated 
dateline without prior notice. Failure to do so, the 
Company has the right to cancel the tour and the 
deposit will be forfeited. 

17 Any amendment within fourteen (14) days or after 
tickets have been issued, the amendment fee 
would be the same as the cancellation fee as 
stipulated in the Terms and Conditions 


2. | CANCELLATION BY THE CUSTOMER 

2.1 Cancellation of booking must be made in writing 
or in person to avoid any misunderstanding. 

2.2 The following cancellation fees apply once any 
group tour package booking is made: 


No. of days between 
departure and receipt 
of cancellation notice 


Minimum Cancellation 
fee per person (SGD) 


35 working days or more 


00% of minimum 
Deposit Amount 


15 to 34 working days 


00% of minimum Deposit 
Amount or 50% of tour fare 
+ Taxes, whichever is higher 


08 to 14 working days 


00% of minimum Deposit 
Amount or 75% of tour fare 
Taxes, whichever is higher 


07 working days and below 


( tour fare + Taxes 


2.3. The above cancellation fees apply if the air-tickets 
are not issued. If the air-tickets are issued, the value 
of the air-tickets will be added onto the cancellation 
fees, The Company reserves the right to issue 
air-tickets without prior notice. If the deposit 
amount is insufficient to cover the cancellation fee, 
the Customer must pay for the difference. 

2.4 ‘Working days’ refer to Mondays to Fridays, 
excluding public holidays. 
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For Free and Easy packages, administrative fees 
and / or minimum one (1) night hotel rate will be 
imposed for those travel documents not issued. 
Upon issuance of travel documents, changes will 
not be allowed and have no refund value 

For any cancellation of one customer in a 
twin/double sharing room, the other customer 
sharing the same room will need to top up an 
additional single supplement charge, unless the 
customer who cancelled had paid the full tour fare 
and taxes as the cancellation fee. 


CANCELLATION BY THE COMPANY 

The Company acts as an agent for service 
suppliers. After deposit or full payment has been 
made, all arrangements are still subject to final 
confirmation by service suppliers. At times due to 
low subscription for a group tour, the Company 
may choose to cancel the entire tour fourteen (14) 
days prior to departure. 
The Company shall also not be held liable for any 
contingent costs incurred by the Customer arising 
from the cancellation. 
The Company may recommend alternative tours 
either to the same destination or other tours, 
based on the current tour fare of that cancellation 
period. All prior special discounts given will be not 
extended for the alternative tours. Snould the 
Customer decide not to accept the alternatives, a 
full refund on the amount paid by the Customer 
will be made accordingly by the Company without 
further obligation or liabilities on the part of the 
Company and that the Customer shall be deemed 
to have agreed to release the Company from all 
liabilities or damages in connection with the 
cancellation. There shall be no claim for 
inconvenience, loss of leave and transportation 
cost due to the cancellation of tour. 


REFUND POLICY 

No refunds will be made with respect to 
accommodation, meals, sightseeing tours or any 
other services included in the tour fare but not 
utilised by the Customer, either in part or full, or 
when the Customer arnends, cancels or otherwise 
changes any arrangements after commencement 
of the tour. 

All refunds will be made within fourteen (14) 
working days in a form of cheque. For credit card 
payments, refunds will be made through the credit 
card company. 

Air tickets with refund value will only be refunded to 
Customers within fourteen (14) working days after 
he respective airlines have refunded to the 
Company. The standard processing period for 
air-ticket refunds vary from three (3) to six (6) months 
(subject to individual airlines). However, Group and 
Promotional tickets are non-refundable. 

During peak period, the refund process may be 
onger due to increase in transactions. 


AMENDMENT TO BOOKINGS (REQUESTED BY 
PASSENGERS) 

For any changes in departure date or tour type, 
cancellation fees apply as listed under Section 2 
on Cancellation by the Customer. 

For every request made regardless of whether any 
previous amendment was confirmed by airlines, 
hotel or otherwise, there will be a minimum fee of 
$250.00 per person per amendment. This does 
not include any other fees imposed by the airlines, 
ground operator or hotel. 

A postponement of tour by the Customer for any 
reason is considered as cancellation. Under such 
circumstances, the above Cancellation Policies 
will apply accordingly. 

Any changes made by the Customer to the 
existing booking must be in writing or in person at 
least fourteen (14) days before the tour, after 
which strictly NO amendments are allowed, or 
cancellation fee applies 

Any replacement or change of passengers will be 
considered as a cancellation and not an 
amendment. This term is applicable to all cases, 
including but not restricted to medical and 
pregnancy cases 


AMENDMENT TO TOUR ITINERARY BY 
COMPANY 

The Company makes reasonable effort to avoid 
changes in the itinerary. However, the Company 
reserves the right to make minor changes at any 
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time due to unforeseen circumstances, especially 
during peak periods or in the event of other 
circumstances beyond our control. 


EXTENSION OF STAY / DEVIATION 

Extension of stay may be permitted at the end of 
tour, subject to the restriction of the air ticket, seat 
availability and hotel confirmation prior to the 
commencement of the tour. All requests must be 
made before issuance of air tickets. If the extension 
of stay / deviation is unable to be confirmed three 
(3) weeks prior to the group’s departure date, the 
passenger is deemed to stick to the original tour 
schedule. In the event that the original schedule 
has been changed by the Company, any extra cost 
will be borne by the Customer. 

Cancellation fee is also applicable if the Customer 
cancels the booking because the extension / 
deviation is unable to be confirmed prior to 
departure. 

Extension of stay / deviation will be at the 
Customer's own expense and transfer to the 
airport will not be provided 

Itis the Customer's responsibility to hold firm 
confirmation of their return flight and to re-confirm 
their flight 72 hours prior to their return date. 

The air ticket issued is a special ticket, restricted to 
the specific airline only. It is non-negotiable, 
non-endorsable, non-reissuable, non-refundable & 
non-reroutable. Any alteration in routing or dates 
by the Customer is solely at his/her own risk. The 
Company and its associated agents will not be 
held responsible for any inconvenience caused 
and extra expenses incurred. No refunds will be 
made for any unused air ticket, accommodation, 
meals, or sightseeing in part or full. 


TRAVEL DOCUMENTS, TRAVEL INSURANCE & 
TRAVEL VOUCHERS 
Passport and other Travel Documents 

It is the Customer's sole responsibility to ensure that 
he / she has a valid passport with minimum six (6) 
months validity from the date of scheduled return 
to Singapore, as well as the necessary visas, 
vaccinations, health certificates and all necessary 
travel documents as required by various 
government authorities of the destinations of travel. 
Visa 

The Customer may seek advice from the Company 
on visa application; however, it is the Customer's 
own responsibility to obtain a valid visa 

f for any reason, application for visa or exit permit is 
rejected, full refund minus a $250.00 administrative 
‘ee (excluding visa application fees paid to the 
respective embassies) will be made if the result of 
he rejection is submitted to the Company at least 
orty five (45) days prior to departure. If less than 
orty-five (45) days’ notice is given, relevant 
cancellation fees as stated under the section 
Cancellation by the Customer will be applied. 

tis the Customer's responsibility to check that 
multi-entry Visas have the correct entry dates and 
destinations before travelling. Please be aware that 
or some itineraries you may travel through a 
country without making an overnight stop but you 
will still require a Visa to enter/exit the country. 

n consideration of the interests of other 
passengers in the same group, the Company 
strongly discourages all passengers from applying 
or Visa Upon Arrival at the destination country. 
The Company takes no responsibility for being 
unable to wait for passengers who apply for Visa 
Upon Arrival at the Customs 
The Company will not be responsible for any 
expenses, reimbursement or refund of the tour 
are if the Customer is deported or refused entry 
by immigration authorities on the tour for 
whatever reasons, including improper travel 
documents, quarantine, custom regulations, 
possession of unlawful items or irregularities that 
may cause harm or damage to person or property 
For non-Singapore passport holders, please request 
for the Company to check on Visa requirements 
The Company renders assistance in Visa application 
wherever possible. The Company cannot, however, 
guarantee the approval of Visa applications. This 
service is subject to (auxiliary) fees. Please check 
with the Company on the amount. 


Travel Insurance 
Arrangement of travel insurance coverage is 
strongly recommended with respect to unforeseen 


TERMS & CONDITIONS 


circumstances such as flight cancellation, trip 
cancellation, loss of deposit, baggage, personal 
accident, injury, illness, etc. Under no circumstances 
shall the Company be construed as a carrier under a 
contract for safe carriage of the Customer or his / 
her baggage and other personal belongings 


8.3.2 Tne Company shall not be responsible for any loss 


8.3.3 


or damage in relation to flight cancellation, trip 
cancellation, loss of personal baggage, accidents, 
injuries and illness. 

Should there be any amendment to the date and 
duration of travel, it is the Customer's responsibility 
to inform the travel insurance company to amend 
the date and duration of the insurance coverage 


8.3.4 The Company will be pleased to assist in the 


84 


9.12 


9.15 


9.1.4 


9.2 


9.3 


enquiries of any travel insurance and related matters. 
Travel Vouchers 

The Company issues travel vouchers from time to 
time as part of its promotional activities. The 
Terms and Conditions for the redemption of travel 
vouchers are clearly spelt out in the appropriate 
documents and shall be binding on the Customer. 


GENERAL MATTERS RELATING TO TOURS 
Accommodation 

Accommodation is as specified in the tour 
brochure / itinerary / tour booking form. In the 
event the specified accommodation is not 
available, every effort will be made to scout for an 
alternative in another accommodation of similar 
standard. Hotel room sizes, facilities and services 
may vary in different country. Accommodation for 
adults is based on twin-share, double or 
triple-share bedroom. Different room type might 
not be on the same level. Single room occupancy 
comes with an additional cost. 
Room size is generally slightly smaller than what 
you may be used to. Space is precious commodity 
in Europe and especially in its busiest cities. Many 
of the buildings will have been in existence for 
hundreds of years and were not built with the 
modern traveller in mind. The upside is that they 
are uSually in excellent locations and have a 
fascinating story to tell 
Bed sizes may also differ. In Europe, King and 
Queen-sized beds are very rare. Here, double beds 
are the norm and you may often find that a double 
room consists of two twin beds pushed together 
instead of a full bed, made up with one set of 
linen. You may also find that twin beds will be 
placed very close together. 

A triple room is the same size as a twin-share 
room. The third bed is always a roll-away bed or 
sofa bed added into the room. As a result, you 
may feel that the room is very cramped and small. 
Europeans are very socially and environmentally 
conscious, especially about air-conditioning in 
Europe. During autumn and winter seasons, the 
central air-conditioning will be switched off in the 
hotel rooms. So, do not expect that the 
air-conditioning will be switched on in the room 
You may open the windows to let cold air in, 
where possible. 
Special Request 
If there are any requests regarding special meals, 
dietary requirements, adjoining rooms, flight 
seating arrangement and so on, please inform the 
Company upon booking. However, such requests 
are strictly subject to confirmation and availability 
by the airlines/hotels. There There are no halal 
meals on tour 

Baggage 

The Customer is usually allowed check-in baggage 
not exceeding twenty (20) kilograms. Only one 
piece of hand-luggage not exceeding seven (7) 
kilograms is allowed on board the aircraft. Excess 
baggage charges must be borne by the Customer 
and are subject to individual airlines’ company 
policy. 

Meals 

Meals, including meals served on flights, are as 
indicated in the tour brochure / itinerary / tour 
booking form. In the event where in-flignt meals 
are not served due to whatever reasons, there 
shall be no refund or replacement 


9.4.2 You and your travelling companions will generally 


dine together at a designated time. Table will often 
vary in size and free seating enables you to dine 
with family members or new travelling 
companions each evening. A breakfast buffet is 
included daily and will reflect the local regions 
tastes and culture. Very occasionally, an early 
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departure may result in a light breakfast box for 
you to take away if applicable. Lunches are 
sometimes included but are usually an opportunity 
or the guest to enjoy some free time to visit a 
ocal café, bar or restaurant and eat where the 
ocals do. Your tour manager will be able to 
provide you with a range of options to suit all 
astes and preferences. 
Seat Rotation 

For the convenience of all members of the group, 
passengers may be requested to rotate their 
seating arrangements on the coach during the 
period of the tour. Please cooperate when 
requested to do so by the tour manager / tour 
eader / guide. 

Motor-coach 

For selected itineraries with Wi-Fi on coach using 
3G mobile network, please be aware that the 
connection is slower than standard broadband 
and at times may not be available. It is good for 
checking emails, web browsing and updating 
social media accounts, but less so for streaming 
videos or large photo uploads. 

Single Room Supplement 

Please note that customers paying for single room 
occupancy supplement charge will be allocated a 
single room. The single room supplement charge 
as indicated in the booking form applies. Hotels 
will try their best to upgrade twin/double room for 
guests who opt for single room occupancy, but 
this may not be possible in the event when hotel 
occupancy rate is high. 
Suggested Excursion 
Optional list may be subject to change, depending 
on the time you are travelling or local 
circumstances including weather and days of the 
week. Further information will be provided by your 
Tour Manager / Guides during the tour. 
Flights 

The tour group might be comprised of flights on 
different airlines, so the Tour Manager may not be 
on the same flight as the group. If the group is not 
on the same flight as the Tour Manager, the group 
will have to proceed to transit on their own. There 
will be a check-in staff at Singapore Changi Airport 
to assist the group to check in if the Tour Manager 
is not flying together. 


PRICING POLICIES 

Tour Fare Includes 

Return economy class group tour air ticket, local 
transport, accommodation, admission fees, meals 
and sightseeing programme as stipulated in the 
tour brochure / itinerary / tour booking form. 
Tour Fare Excludes 

Airport taxes, airport security taxes, airline 
insurance surcharges, fuel taxes, visa fees, travel 
insurance, customs user fees as specified by the 
airlines and airport authorities; local transfer not 
stated in the itinerary (e.g. free & easy, deviation), 
aundry, excess baggage charges, beverages, room 
services, gratuities to drivers and tour managers / 
ocal guides and tips to hotel porters (if any); and 
personal expenses, Please refer to the Company 
or visa fees, gratuities to drivers and tour managers 
/ local guides, and tips to hotel porters. 
Cancellation Fee 

For Clause 2 — Cancellation By The Customer - 
our fare refers to the selling tour fare plus airport 
axes, airport security taxes, airline insurance 
surcharges and fuel taxes, 

Child Fare 

Child fare is applicable to children below twelve 
(12) years old on the scheduled date of departure 
& departure date from Singapore. The child fare is 
based on a twin-sharing accommodation with two 
adults and no additional bed will be provided. A 
surcharge will be imposed where an extra bed is 
required for the child or where the child occupies 
a room with only one adult. 

Mode of Payment 

Payment may be made in cash, by NETS, PAYNOW, 
AXS, cheques or credit cards. Cheques will only be 
accepted if presented to the Company at least 
seven (7) working days before scheduled tour 
departure. Credit card payment may incur additional 
surcharge for special promotion packages, you may 
refer to our staff for confirmation. Overseas Bank 
transfer may incur additional surcharge and to be 
borne by the Customer. 


RESPONSIBILITY 
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The Company acts as an agent for the carriers, 
transportation companies, hotels and other principals 
of the tour packages. The Company accepts no 
responsibility for any injuries, losses, damages, 
accidents, flight cancellations, delays, theft, 
quarantine, customs regulations, strikes, weather 
hazards, political unrest, changes in itineraries, 
deportation or refusal of entry by Immigration 
Authorities resulting from improper travel documents, 
possession of unlawful ites or irregularities that may 
cause damage to person or property. Any losses 
and/or expenses incurred are the responsibility of the 
passenger. Ensuring all proper travel documentation 
is in place is the sole responsibility of the Customer. 
The failure of the Customer to follow reasonable 
instructions, including but not limited to check-in 
and check-out places or times or other cause and 
the losses and/or expenses resulting therefore 
shall be borne by the Customer. 

The Company reserves the right to: 


11.3.1 Alter tour itineraries, travel arrangements, 


accommodation due to unforeseen changes. 


11.3.2 Cancel any reservations prior to departure for 


reasons, including but not limited to insufficient 
number of participants. The Company will 
recommend alternative tours, preferably to the 
same destination or to other destinations. Should 
the Customer decide not to accept the 
alternatives, the deposit or tour fare is to be 
refunded without further obligation on the part of 
the Company, upon the Customer's surrender to 
the Company of all documents issued by the 
Company for the purpose of the tour package 


11.3.3 Require any individual to withdraw from the tour if 


it is deemed that his/her behaviour is detrimental 
to or incompatible with the health, safety, 
interests, harmony and welfare of the other tour 
participants and the tour group as a whole. Under 
such circumstances, the Company shall be under 
no liability thereafter to any such person. 


11.3.4To specify the language in which the tour guide 
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will conduct commentary in. 

No tour guides, tour managers, tour leaders or other 
employees or agents of the Company are authorised 
to commit the Company to any liability and the 
Company shall not be bound by any statement or 
representation unless it is in writing and signed by a 
Management Executive of the Company. 
All verbal agreements must be stated in writing 
and duly signed by the Manager. 

The Company reserves the right to take 
photographs and videos of the Customer while 
he/she is on tour with the Company, to be used 
for advertising in brochures or publicity materials 
without obtaining any further consent from the 
Customer. 

All tour fares for the respective tour packages are 
correct at the time of reservation. The Company 
reserves the right to revise the tour fares and to 
determine the date of commencement of such 
revised tour fares 


COMPLAINT & CLAIM 
Should you encounter a problem during your tour, 
indly inform the EU Holidays Tour Manager or 
ocal supplier immediately, who will try to make 
hings right. If the matter was not resolved locally, 
please submit a feedback to EU Holidays in writing 
within seven (7) days from the date of return. It is 
important to provide us the information quickly. 
Please quote your booking reference number and 
all relevant information. Failure to follow this 
procedure may delay or deny us the opportunity 

0 investigate and rectify the problem, which may 
affect the way your complaint is dealt with and 
your rights under this contract. 


MISCELLANEOUS 
The Company reserves the right to change, amend, 
insert or delete any Tour Booking Terms and 
Conditions contained within this document, as the 
case may be, without prior notice. The Tour Booking 
Terms and Conditions complement those Terms 
and Conditions contained in the relevant documents 
provided by third (3rd) party service providers such as 
airlines or cruise tickets, hotel check-ins etc. 
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Please approach our friendly staff at any of our sales counters for a copy of EU Holidays brochures, or visit our website to view the digital version. 


EU TRAVEL EXPO Main Line 


Suntec Singapore Convention & Exhibition Centre 

1 Raffles Boulevard, Level 2 Crescent 2, Singapore 039593 

(Beside Link Bridge to Marina Square) - 

Business Hours: Mon to Sat: 10am - 8.30pm | Sun & PH: 11am - 7pm www.eu holidays.com.sg 


